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Preface 
 

Artificial Intelligence (AI) has transformed from a niche 
subject into an essential part of daily life. No longer 
confined to tech labs and corporations, AI has become 
a tool for the common person, revolutionising 
industries, professions, and even personal tasks. From 
generating content and automating workflows to 
enhancing customer service and improving business 
decision-making, AI is redefining the way we work, 
communicate, and innovate. 

Yet, despite its rapid growth, a common myth 
persists—that AI is complex and inaccessible to the 
average individual. This book aims to dispel that 
notion. AI is not just for data scientists or programmers; 
it is for students, teachers, business owners, 
marketers, journalists, and anyone who wishes to 
harness its power. The real key to unlocking AI’s 
potential lies in understanding smart prompting—the 
art of asking the right questions in the right way to get 
the best responses. 

Having conducted numerous workshops for 
professionals from diverse fields, I have observed 
firsthand how the right prompts can significantly 
improve AI-generated outputs. Whether it is drafting an 
article, designing a marketing campaign, or performing 
deep research, AI can assist—but only if guided 
correctly. This book breaks down the process of 
crafting effective prompts into seven simple steps, 
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supported by real-world examples that reflect everyday 
situations. 

Beyond prompt crafting, I have also included two 
important chapters that are increasingly relevant in 
today’s AI-driven world. One focuses on AI model 
evaluation, explaining how AI systems are 
benchmarked and how their accuracy and capabilities 
are assessed. Just as students are evaluated through 
exams, AI models undergo rigorous testing. 
Understanding this process helps users make 
informed decisions when selecting an AI tool for their 
specific needs. 

Another crucial chapter addresses AI ethics. As AI 
grows more powerful, it brings not only opportunities 
but also serious ethical concerns—bias in AI-
generated outputs, misinformation, privacy issues, 
and the future of human employment. This book 
discusses these challenges while offering practical 
insights into how AI can be used responsibly. 

AI is here to stay. It is no longer the future—it is the 
present. As the saying goes, those who know how to 
use AI will replace those who do not. It is time for all of 
us, regardless of our background, to learn the basics of 
AI and use it effectively. 

This book is written in a simple, lucid style, making it 
accessible to those without a technical background. It 
is designed to empower readers with the knowledge 
and confidence to explore AI tools, experiment with 
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prompts, and apply them to their professional and 
personal lives. 

I encourage readers to share their thoughts and 
feedback with me at prpoint@gmail.com. Your 
insights and experiences will help refine future editions 
of this book. 

Let us embark on this journey together to master 
smart prompts and unlock the true potential of AI! 

Prime Point Srinivasan 
February 2025 
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"Knowledge does not really care about who 
you are, where you're from or who you have 
access to. Rather, what matters is the next 

question you're going to ask... Human 
potential will only accelerate with AI 

answering questions better and faster than 
ever before." 

 

Arvind Srinivas, CEO, Perplexity AI  
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Chapter 1: The AI Revolution and Smart 
Prompts 

 

The Chai Shop Revolution 

Rajesh's small chai shop in Pune had been running 
the same way for fifteen years - a small notebook for 
accounts, mental notes for regular customers' 
preferences, and gut feeling for inventory 
management. That was until his college-going 
daughter Priya introduced him to something that 
would change everything: Artificial Intelligence, or AI 
as it's commonly known. 

"Papa, why don't you try using AI to help manage the 
shop?" Priya suggested one evening, pulling out her 
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mobile phone. Within minutes, she showed him how 
to use a simple AI tool to track his inventory, predict 
busy hours, and even calculate the exact amount of 
masala chai to prepare each morning. 

"But I'm not a computer person," Rajesh protested 
initially. "I barely use WhatsApp!" 

"If you can chat with customers, you can chat with AI," 
Priya smiled. "It's just about knowing how to ask the 
right questions." 

What is AI, Really? 

Think of AI as a helpful assistant who has read 
millions of books and learned from countless 
experiences. Just like how you learned to identify 
different types of tea leaves over years of experience, 
AI learns patterns from vast amounts of information. 
The key difference? AI can process this information 
much faster than humans. 

When you use Google Maps to find the quickest route 
to a destination, or when Swiggy suggests what you 
might want to order for dinner, that's AI working 
quietly in the background. It's already part of our daily 
lives, much like electricity or mobile phones. 

Meet Your New Digital Assistants 

Today's AI tools are like having various types of 
assistants, each with special skills. Let's look at the 
most common ones: 
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AI Tool Best For Limitations 

ChatGPT 
General writing, 
Q&A, content 
creation 

May generate 
generic answers, 
lacks deep reasoning 

Claude 

Ethical, safe AI 
responses, 
detailed 
explanations 

Less creative output, 
prioritizes safety over 
exploration 

GitHub 
Copilot 

Code completion, 
developer 
assistance 

Limited to coding, 
may provide 
incorrect code 
suggestions 

Gemini 

Multimodal AI 
(text, images, 
data), advanced 
analysis 

Limited real-time 
knowledge, evolving 
AI capabilities 

Perplexity 

AI-powered 
search engine, 
real-time data 
retrieval 

Limited 
conversational 
ability, more focused 
on search 

Meta AI 

Social media 
automation, Meta 
platform 
integration 

Restricted to Meta 
platforms, lacks 
customization 

Deepseek 

Technical 
research, 
knowledge 
extraction 

Best for domain-
specific data, not 
conversational 
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Qwen 

Enterprise AI, 
multilingual 
support, chatbot 
solutions 

Focused on large-
scale enterprise use, 
requires integration 

The Magic of Smart Prompts 

A prompt is simply how you ask AI for help. Think of 
it like giving directions to an auto-rickshaw driver. 
Consider these examples: 

Table: Evolution of a Prompt 

Level 
Auto-Rickshaw 
Example 

AI Example 

Basic 
"Take me to the 
market" 

"Tell me about dosa 
recipes" 

Better 
"Take me to 
Mahatma Phule 
Market" 

"How do I make masala 
dosa at home?" 

Smart 

"Please take me 
to Mahatma 
Phule Market, 
vegetable 
section, using 
less traffic route" 

"Please give me a simple 
masala dosa recipe for 
beginners, including tips 
for batter and potato filling. 
I have a small mixer-
grinder and basic kitchen 
equipment" 

Real People, Real Success Stories 

The Street Vendor's Digital Journey 

Ramu, a panipuri vendor in Mumbai, shares: "I used 
AI to create a simple menu in Hindi, English, and 
Marathi. It even helps me calculate how much 
ingredients to buy based on weather predictions and 
festival seasons. My wastage has reduced by half!" 
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The Teacher's Tale 

Mrs. Sharma, a government school teacher in 
Lucknow, uses AI to create engaging lessons. 
"Earlier, I spent hours making worksheets. Now, I ask 
AI to help me create activities that make learning fun. 
Last week, it helped me design a mathematics game 
using local shop scenarios - the children loved it!" 

The Home Chef 

Lakshmi, a home chef in Chennai, uses AI to scale 
her traditional recipes for catering orders and adapt 
them for different dietary requirements. "When 
someone asks for a less spicy version of my biryani 
or a Jain-friendly version of sambar, AI helps me 
adjust the recipes perfectly." 

The Local Artist 

Priya, a Madhubani artist from Bihar: "AI helps me 
write descriptions for my artwork in different 
languages, suggest pricing, and even create social 
media posts. My online sales have doubled since I 
started using these tools." 

The Seven Steps to AI Mastery 

Throughout this book, you'll learn our proven seven-
step framework for crafting effective prompts: 

1. Defining Your Goal: What exactly do you want to 
achieve? 

2. Providing Rich Context: Give important 
background information 

3. Choosing the Right Role: Tell AI how to approach 
your request 

4. Crafting Clear Instructions: Be specific about 
what you want 
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5. Format and Structure: Specify how you want the 
information presented 

6. Testing Your Prompts: Try and improve your 
requests 

7. Refinement and Optimisation: Make your 
prompts better over time 

 

 

Practical Exercises and Examples 

Exercise Set 1: Daily Life Tasks 

1. Menu Planning Try this prompt: "Create a 
balanced weekly dinner menu for a vegetarian 
Indian family of four, including protein-rich 
dishes. Please suggest simple recipes that take 
less than 45 minutes to prepare." 

2. Festival Planning Use this prompt: "Help me plan 
a Diwali celebration for 15 people. I need ideas 
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for: decorations under ₹2,000, easy-to-make 
snacks, and simple games for all ages." 

3. Travel Planning Try: "Plan a 3-day budget trip to 
Kerala from Mumbai for a senior couple who 
prefer vegetarian food and moderate walking. 
Budget: ₹25,000 including travel." 

4. Home Organization Use: "Suggest a step-by-
step plan to organize a small Indian kitchen, 
considering common items like pressure 
cookers, spice boxes, and large rice containers." 

Exercise Set 2: Professional Tasks 

1. Small Business Management Try this prompt: "I 
run a small saree shop in Surat. Help me create 
a simple system to track: daily sales, popular 
saree types, and festival season inventory 
needs. I use a basic smartphone and WhatsApp 
for business." 

2. Teaching Aid Use: "Create a lesson plan for 
teaching Class 8 students about Indian freedom 
fighters. Include interactive activities, simple 
quizzes, and story-telling elements that can work 
in a classroom without a projector." 

3. Content Creation Try: "Help me write social 
media posts for my small dhaba in Amritsar. 
Include hashtags and simple food photography 
tips using a smartphone." 

Exercise Set 3: Creative Projects 

1. Event Planning Prompt: "Help me plan my 
parents' 25th wedding anniversary celebration at 
home. Budget: ₹20,000. Need ideas for: 
decoration, menu for 30 people, and a small 
cultural program." 
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2. Story Writing Try: "Help me create a simple 
bedtime story for my 6-year-old about Indian 
animals, incorporating basic moral values." 

3. Art Projects Use: "Suggest easy rangoli designs 
for beginners, with step-by-step instructions and 
a list of materials needed." 

Exercise Set 4: Problem-Solving Tasks 

1. Budget Management Try: "Create a monthly 
household budget template in simple format for a 
family of four in Mumbai, with categories for: 
groceries, utilities, education, and savings. 
Include tips for reducing common expenses." 

2. Health and Wellness Use: "Suggest a 30-minute 
morning yoga and exercise routine suitable for 
beginners, including breathing exercises. Explain 
in Hindi and English." 

3. Home Maintenance Prompt: "Create a monsoon 
preparation checklist for a Mumbai apartment, 
including maintenance tasks and essential items 
to stock." 

Common Scenarios and Ready-to-Use Templates 

Scenario Prompt Template 

Recipe 
Modification 

"Modify [dish name] recipe to be 
[dietary requirement], using 
ingredients available in [city] local 
markets" 

Travel 
Planning 

"Plan [X]-day trip to [place] from 
[starting point] for [type of travellers], 
budget: ₹[amount]" 
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Scenario Prompt Template 

Shopping 
Research 

"Compare [product] under ₹[amount] 
available in [location], focusing on 
[specific features]" 

Event 
Planning 

"Plan [event] for [number] people, 
budget: ₹[amount], needs: [specific 
requirements]" 

Troubleshooting Guide 

Problem Solution 

Unclear 
Responses 

Add more specific details to your 
prompt 

Too Complex 
Answers 

Ask for "simple explanation" or 
"beginner-friendly terms" 

Irrelevant 
Information 

Specify your context (location, 
culture, preferences) 

Too General 
Advice 

Include specific constraints and 
requirements 

Looking Ahead 

Remember, learning to use AI is like learning to ride 
a bicycle - it might take a little practice at first, but 
soon it becomes natural and helpful. Whether you're 
a student, homemaker, business owner, or 
professional, AI can help make your daily tasks easier 
and more efficient. 

Chapter Summary 

• AI is already part of our daily lives, working 
quietly in the background 
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• Anyone can use AI - no technical knowledge 
required 

• Smart prompts are the key to getting helpful 
responses 

• Start with simple tasks and gradually try more 
complex ones 

• The seven-step framework will guide you to AI 
mastery 

Self-Check Questions 

1. What makes a prompt "smart" instead of basic? 

2. Think of three everyday tasks where AI might 
help you 

3. Which of the seven steps seems most interesting 
to you and why? 

4. What kind of prompt would you write to help plan 
your next family celebration? 

Remember, there's no such thing as a "silly question" 
when working with AI. If you don't get the response 
you want, try asking again in a different way. AI is 
patient and always ready to help! 

In the next chapter, we'll explore how to structure your 
requests using simple formatting techniques that 
make your prompts clearer and more effective. 
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Chapter 2: The Foundation of Smart 
Prompts: Markdown Mastery 

 

 

Sheela stared at her computer screen in frustration. 
As a primary school teacher in Delhi, she had been 
trying to get AI to help create engaging lesson plans 
for her students. But every time she typed out her 
requests, the responses came back messy and 
confusing. "There must be a better way," she sighed, 
running her fingers through her hair. 

That's when a fellow teacher shared a secret that 
would transform how Sheela worked with AI: a simple 
"language" called Markdown. 
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The Magic of Clear Communication 

Think about giving directions to your home. Would 
you rather receive them as one long, breathless 
paragraph, or as a clear, step-by-step guide with 
landmarks? That's exactly what Markdown does for 
your AI conversations – it helps you communicate 
clearly and effectively. 

"When I first heard about Markdown, I thought it was 
some complex programming thing," Priya admits with 
a laugh. "But it's actually just using simple symbols to 
make text look better, like adding stars for emphasis 
or dashes for lists. It's as easy as writing a WhatsApp 
message!" 

Your Essential Formatting Toolkit 

Let's look at the simple tools you'll need to make your 
AI conversations crystal clear. Think of these as 
different coloured pens in your pencil case: 

1. Headers: Your Signposts 

Headers are like chapter titles in a textbook. They 
help break your message into clear sections. To 
create them, use the hash symbol (#): 

markdown 

# Main Title (biggest) 

## Important Section 

### Smaller Section 

2. Making Lists: Keeping Things Organised 

Remember how shopping lists help you stay 
organised at the market? You can make similar lists 
in your AI conversations: 
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For simple lists, use a dash (-) at the start of each 
line: 

markdown 

Shopping list: 

- Rice and dal 

- Fresh vegetables 

- Spices 

For numbered steps: 

markdown 

Steps to make chai: 

1. Boil water 

2. Add tea leaves 

3. Add milk and sugar 

4. Simmer and strain 

3. Adding Emphasis: Making Important Things Stand 
Out 

When you want to make certain words catch 
attention: 

• For slight emphasis, put single stars around 
the words *like this* 

• For strong emphasis, put double stars around 
the words **like this** 

Real Success Stories 

Raj, a small business owner in Pune, used to struggle 
with getting AI to help him write product descriptions. 
Here's how his requests changed after learning 
Markdown: 

Before: 
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write product description for my handmade leather 
wallet brown colour has 6 card slots made in India 
genuine leather good quality write in a convincing 
way 

After: 

markdown 

# Product Description Request 

 

**Product**: Handmade Leather Wallet 

 

**Key Features**: 

- Colour: Brown 

- Material: Genuine Indian leather 

- Storage: 6 card slots 

- Made in: India 

**Tone**: Convincing and professional 

"The difference was like night and day," Raj shares. 
"The AI now gives me exactly what I need, and my 
product listings look much more professional." 

Common Mistakes to Avoid 

Like learning any new language, there are a few 
common pitfalls to watch out for: 

1. Forgetting Spaces: Always put a space after 
your symbols  

• Wrong: "#Title" or "-Item" 

• Right: "# Title" or "- Item" 
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2. Mixed-Up Symbols: Keep your formatting 
consistent  

• Wrong: "Bold or Italic" 

• Right: "Italic" or "Bold" 

3. Overdoing It: Don't use too many different 
formats at once  

• Wrong: "# !!IMPORTANT!!" 

• Right: "# Important Note" 

 

Let's Practice Together 

Try this simple exercise to get started. Format a 
recipe request like this: 

markdown 

# Recipe Request 

**Type**: Vegetarian Dinner 

**Time Available**: 30 minutes 

### Requirements: 

- Must use Indian ingredients 

- Should be healthy 

- Suitable for 4 people 

### Preferences: 

- Spice level: Medium 

- Include protein source 

- Easy cleanup 

Platform-Specific Tips 

Different AI tools might handle Markdown slightly 
differently: 
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• ChatGPT: Works well with all basic Markdown 

• Google Gemini: Best with simple formatting 

• Claude: Excellent with complex Markdown 

 

Looking Ahead 

Remember Priya from our opening story? She now 
uses Markdown for all her lesson plan requests. "My 
preparation time has been cut in half," she beams. 
"The AI understands exactly what I want, and my 
lessons are more organised than ever." 

Quick Reference Guide 

• Keep these basic symbols handy: 

• for headers (add more # for smaller headers or * 
for bullet points 

• for numbered lists use 1,2,3, etc. 

• Use single * before and after the text for italic 
emphasis 

• Use double ** before and after the text for bold 
emphasis 

• Use hypen- for bullet points. 

Chapter Summary 

• Markdown is a simple way to make your text 
more organised 

• Basic symbols like #, -, and * can transform your 
prompts 

• Consistent formatting leads to better AI 
responses 

• Practice with everyday tasks to build confidence 

Remember, like learning to ride a bicycle, it might feel 
awkward at first, but with a little practice, it will 
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become second nature. Soon, you'll be formatting 
your AI conversations like a pro! 

In our next chapter, we'll explore how to define 
crystal-clear goals for your AI conversations, building 
on these formatting fundamentals. 
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Chapter 3:  Step one – Defining Your Goal 
 

 

The Chef's Secret 

Imagine you're at a famous restaurant in Mumbai. 
Instead of simply telling the chef "Make something 
tasty," you specify "I'd like a vegetarian biryani, mild 
spices, fresh vegetables, and fragrant basmati rice." 
Which request do you think will result in a more 
satisfying meal? 

Riya, a small business owner in Pune, learned this 
lesson the hard way when she first started using AI. 
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"I used to just type 'write content for my jewellery 
business' and hope for the best," she laughs. "The 
results were as vague as my request!" 

Why Clear Goals Matter 

Think of AI as your eager-to-help assistant who wants 
to deliver exactly what you need - but can only work 
with the instructions you provide. It's like giving 
directions to a rickshaw driver: the more precise you 
are, the more likely you are to reach your destination. 

Let me share a story that perfectly illustrates this: 

Akash runs a small bakery in Mumbai. Initially, his AI 
requests were vague: "Give me social media ideas 
for my bakery." 

The responses were equally vague and unhelpful. 
Then he learned to be specific: "Create 5 Instagram 
captions for our new Diwali special almond cookies, 
highlighting their traditional ingredients and festive 
packaging. Each caption should be under 150 
characters and include relevant emojis." 

The result? His social media engagement increased 
by 170%! 

The SMART Way to Talk to AI 

Remember how we learned to set SMART goals in 
school? The same principle works wonderfully with 
AI. Let's break it down with real-life examples: 

Specific 

  "Write about weddings"    "Write about eco-

friendly wedding practices in modern Indian 
weddings" 

Measurable 
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  "Create a business plan"    "Create a 5-page 

business plan with monthly targets for the first year" 

Achievable 

  "Predict next year's stock market trends"    

"Analyse the performance of top 5 IT companies in 
India over the last 3 years" 

Relevant 

  "Give me marketing ideas"    "Suggest 10 

marketing ideas for a small clothing boutique during 
the monsoon season" 

Time-bound 

  "Write an article about yoga"    "Write a 1000-

word article about 15-minute yoga routines for office 
workers" 

Common Mistakes and How to Avoid Them 

The "Mind Reader" Mistake 

Amit, a teacher in Bangalore, used to tell AI, "You 
know what kind of test questions I need." Now he 
says, "Create 10 multiple-choice questions about 
photosynthesis for Class 8 students, with varying 
difficulty levels." 

The "Too Broad" Trap 

Instead of "Help me with my resume," try "Create a 
two-page resume highlighting my 5 years of 
experience in digital marketing, focusing on 
campaign results and team leadership." 

The "Cultural Confusion" Challenge 

Rather than "Write a wedding speech," specify "Write 
a 3-minute wedding speech for a Punjabi-Gujarati 
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interfaith wedding, incorporating traditions from both 
cultures." 

Understanding What AI Can and Cannot Do 

Think of AI as a very intelligent helper who can read 
and write, but: 

AI Can: 

• Write invitation messages for your daughter's 
Bharatanatyam Arangetram 

• Suggest names for your new grocery shop 

• Help you draft a leave application for your office 

• Create a study timetable for your UPSC 
preparation 

AI Cannot: 

• Actually call your customers 

• Create real photos of your products 

• Access your shop's sales data unless you 
provide it 

• Make important business decisions for you 

Let's Practice! 

Try improving these vague requests: 

1. "Help me with marketing" Could become: "Create 
a 3-month social media marketing plan for my 
homemade pickle business, targeting working 
mothers in tier-2 cities" 

2. "Write content for my website" Could become: 
"Write a 300-word 'About Us' page for my yoga 
studio in Chennai, emphasizing our focus on 
traditional practices and modern wellness" 

Your Goal-Setting Checklist 
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Before you type your next AI request, ask yourself: 

• Who is this for? (audience) 

• What exactly do I need? (purpose) 

• How long/detailed should it be? (scope) 

• What style or tone do I need? (format) 

• What should be included or avoided? (specifics) 

Looking Ahead 

As Deepak, a successful content creator from 
Hyderabad, says: "Setting clear goals with AI is like 
giving proper measurements to your tailor - the better 
your instructions, the better the fit!" 

In our next chapter, we'll explore how to provide rich 
context to make your AI conversations even more 
effective. But for now, remember: the clearer your 
goal, the clearer your results will be. 

Think of it this way - you wouldn't start a journey 
without knowing your destination. Similarly, don't start 
your AI conversation without a clear goal in mind! 

  



35 
 

Chapter 4: Step Two - Providing Rich 
Context 

 

 

The Tale of Two Chai Orders 

Imagine you're at Mumbai's bustling Churchgate 
station, where the aroma of masala chai mingles with 
the morning rush. At a busy tea stall, two people are 
ordering their morning chai. The first person simply 
says, "Give me chai." After several questions from the 
vendor about strength, sugar, and milk, they finally 
get their tea - but it's not quite what they wanted. The 
second person says, "Bhaiya, one cutting chai, extra 
ginger, medium sugar, served in kullhad. Make it 
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strong like yesterday's chai." They receive exactly 
what they desired, with no back-and-forth needed. 

This everyday scene perfectly captures the essence 
of context in AI conversations. Just as the detailed 
chai order led to better service, providing rich context 
to AI leads to more accurate and useful responses. 

Learning from Real Stories 

Ananya's Classroom Revolution 

Ananya teaches biology at a Tamil-medium school in 
Chennai. When she first discovered AI, she was 
excited about using it to create engaging materials for 
her students. Her first attempt was disappointing: 

"Generate quiz questions about human digestion." 

The AI produced technically accurate but complex 
questions: "Explain the role of hydrochloric acid in the 
breakdown of proteins in the stomach." 

Her students struggled with the technical language 
and Western examples. Then she learned about the 
importance of context and tried again: 

"Create 5 biology quiz questions about human 
digestion for Tamil-medium Class 9 students. 
Requirements: 

• Use simple language that 14-15 year olds can 
understand 

• Avoid technical terms where possible 

• Include examples from South Indian cuisine 

• Make questions relatable to daily life 

• Include both multiple choice and short answer 
formats" 

The results transformed her classroom: 
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• Student participation increased by 40% 

• Test scores improved significantly 

• Students started relating science to their daily 
lives 

• Parents reported children discussing biology at 
home 

The Four Essential Layers of Context 

1. Cultural Context 

Cultural context ensures AI understands your specific 
cultural background and requirements. 

Instead of: "Write a wedding invitation" Better: "Write 
a wedding invitation for a Tamil-Telugu fusion 
wedding with these details: 

• Both families are traditional but modern in outlook 

• Wedding includes ceremonies from both cultures 

• Event is in Hyderabad 

• Language should be English with key terms in 
Tamil and Telugu 

• Tone should be respectful yet contemporary 

• Include information about dress code (traditional 
wear preferred)" 

2. Professional Setting 

Your work environment has unique characteristics 
that AI needs to understand. 

Instead of: "Write a business email" Better: "Write a 
formal email to our Singapore-based client about our 
IT company's Diwali closure: 

• We're a mid-sized software development 
company in Bangalore 
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• Client is a long-term partner (5+ years) 

• Closure dates: October 21-25 

• Emergency support will be available 

• Include alternate contact details 

• Mention project completion status 

• Maintain professional yet warm tone" 

3. Background Information 

Historical context helps AI understand the full picture. 

Instead of: "Help with marketing" Better: "Suggest 
social media marketing ideas for my handloom saree 
business: 

• Based in Kanchipuram, Tamil Nadu 

• 25-year-old family business 

• Specialise in silk sarees 

• Target audience: Women 28-50 years 

• Price range: ₹5,000-₹50,000 

• Upcoming occasion: Durga Puja 

• Current challenges: Young customers prefer 
ready-made garments 

• USP: Traditional weaving techniques with 
modern designs" 

4. Audience Understanding 

Help AI tailor content to your specific audience. 

Instead of: "Explain cryptocurrency" Better: "Explain 
cryptocurrency to my grandmother who: 

• Uses smartphone for WhatsApp and Google Pay 

• Understands basic online banking 
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• Prefers examples related to gold investments 

• Needs explanation in simple Hindi 

• Is concerned about financial security 

• Has experience with fixed deposits and mutual 
funds" 

 

The Art of Balanced Context - The Goldilocks 
Rule 

Like preparing the perfect biryani, context needs 
precise measurement - not too little, not too much. 

The 1-3-5 Rule (with Extended Example) 

(One Clear Goal; Three Key Details; Five Specific 
Requirements) 

Let's see how Rajesh, owner of "Pune's Flavours" 
restaurant, used this rule: 

One Clear Goal:  

Create a restaurant promotion for 10th anniversary 

Three  Key Details: 

1. Family-style Maharashtrian restaurant in Deccan 
area 

2. Celebrating 10 years with month-long promotions 

3. Focus on weekday lunch offers to increase 
business during slow hours 

Five  Specific Requirements: 

1. Traditional thali options with modern presentation 

2. Special 10% discount for senior citizens 

3. Family package deals (group of 4 gets 15% off) 
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4. Corporate lunch packages with advance booking 

5. Weekend special menu featuring fusion dishes 

The AI-generated promotion was so successful that 
Rajesh saw a 60% increase in weekday lunch 
customers. 

Let us see now, how Suresh, a young journalist 
collected the information from AI tool for the article, 
he was working, using the same 1-3-5 Rule. 

Goal (1 Clear Goal): 

Write an article on Temples in Tamil Nadu. 

Key Details (3 Key Details): 

1. The architectural styles of temples in Tamil Nadu. 

2. The cultural and religious significance of these 
temples to the local population. 

3. The role of these temples in promoting tourism in 
the region. 

Specific Requirements (5 Specific Requirements): 

1. Include the history of the Dravidian architectural 
style used in the temples. 

2. Interview a local priest or historian to get insights 
on the religious practices at the temples. 

3. Highlight the most popular temples and their 
unique features (e.g., Srirangam Temple, 
Meenakshi Temple, Brihadeeswarar Temple). 

4. Discuss the economic impact of temple tourism 
on Tamil Nadu’s economy. 

5. Ensure that the article is 800-1000 words long, 
written in an engaging yet informative tone 
suitable for a general audience. 
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Practical Solutions for Common Challenges 

1. The Western Assumption Trap 

Nancy, who runs a wedding planning business in 
Jaipur, faced this challenge. Her initial prompt: "Write 
content about wedding planning packages" 

The AI responded with recommendations about 
church venues and bachelor parties. She then 
revised her prompt: 

"Write content about wedding planning packages for 
Indian families: 

• Focus on traditional Rajasthani and North Indian 
weddings 

• Include pre-wedding ceremonies (Mehndi, 
Sangeet, Haldi) 

• Mention coordination with pandits and muhurat 
timing 

• Address multi-day celebration logistics 

• Include sustainable practices for eco-conscious 
couples 

• Budget range: ₹10-30 lakhs 

• Target audience: Upper middle-class families in 
Rajasthan" 

The results perfectly matched her target market's 
needs. 

2. The Technical Override 

Arun owns a small Mithai shop in Kolkata. His first 
attempt at social media marketing: "Create a social 
media strategy" 

He received complex jargon about SEO, analytics, 
and engagement metrics. His improved prompt: 
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"Create a social media strategy for my traditional 
Bengali sweet shop: 

• 50-year-old family business in North Kolkata 

• Famous for Sandesh and Rosogolla 

• Peak seasons: Durga Puja and wedding season 

• Target: Local families and tourists 

• Platform preference: Instagram and WhatsApp 

• Need simple posts that my daughter can create 

• Include festival-specific promotions 

• Focus on traditional recipes and heritage" 

3. The Vagueness Problem 

Consider Meena's organic farming business in 
Kerala. Her initial request: "Help with business 
growth" 

After learning about context, she wrote: 

"Suggest ways to grow my organic farming business 
in Kerala: 

• Currently farming on 5 acres in Wayanad 

• Main crops: Coffee, spices, and vegetables 

• Challenges: Monsoon impact, storage issues 

• Current customers: Local markets and some 
hotels 

• USP: Traditional farming methods, no chemicals 

• Looking for: Export opportunities and value 
addition 

• Budget constraints: ₹5 lakhs for expansion 

• Need sustainable solutions considering climate" 
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Interactive Practice Session 

Let's transform these vague requests with rich 
context: 

1. "Write a product description" becomes: "Write a 
product description for handcrafted copper water 
bottles: 

• Made by artisans in Moradabad 

• Traditional designs with modern functionality 

• Health benefits of copper 

• Target audience: Health-conscious urban 
professionals 

• Price point: ₹1,200-1,800 

• USP: Ancient wisdom meets modern lifestyle" 

2. "Create a training guide" becomes: "Create a 
training guide for new employees at our South 
Indian restaurant: 

• Located in Singapore 

• Focus on authentic flavours 

• Staff mix: Local and immigrant workers 

• Include basic Tamil cooking terms 

• Hygiene standards for Singapore 

• Traditional cooking methods 

• Common customer queries" 

The Context Master's Checklist 

Before sending your AI request, verify: 

• Who is this for? (Audience profile) 

• What's the cultural setting? (Cultural elements) 
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• Any special requirements? (Specific needs) 

• What are the limitations? (Constraints) 

• What's the background? (Historical context) 

• What's the desired outcome? (Goals) 

• What should be avoided? (Restrictions) 

Looking Ahead 

As Mrs. Sharma, who runs a successful chain of 
boutiques in Delhi, puts it: "Adding context to my AI 
conversations is like briefing a new designer about 
my customers' tastes. The more I share about my 
clientele's preferences, festival seasons, and budget 
ranges, the better the designs I receive." 

Remember, context isn't just about adding more 
words - it's about adding the right details that paint a 
clear picture. In our next chapter, we'll explore how to 
choose the perfect role for AI to play in your 
conversations. 

Think of context as the spices in your favourite dish - 
each detail adds flavour, making the final result more 
satisfying and exactly to your taste! 
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Chapter 5: Step Three - Choosing the 
Right Role 

 

 

Imagine you're planning your dream wedding. You 
wouldn't ask a caterer for advice about your wedding 
dress, or consult a florist about the legal paperwork, 
would you? You'd approach each expert for their 
specific knowledge. This is exactly how role-based 
prompting works with AI—it's about asking the right 
expert for the right advice. 

The Magic of AI Role-Playing 

Meet Meera, a small business owner in Mumbai who 
sells traditional Indian handicrafts online. When she 



46 
 

first started using AI to help with her business, her 
prompts were quite basic: "Help me write product 
descriptions" or "Give me marketing ideas." The 
responses she got were generic and uninspiring. 

Then she learned about role-based prompting. 
Instead of general requests, she began asking AI to 
take on specific roles: "As an expert in Indian 
handicrafts, describe the cultural significance of this 
Madhubani painting" or "As a social media marketing 
specialist focusing on artisanal products, suggest 
ways to showcase our handwoven textiles." 

The difference was remarkable. Her product 
descriptions became more authentic, her marketing 
more targeted, and her sales began to climb. 

What Is Role-Based Prompting? 

Think of role-based prompting as giving AI a specific 
hat to wear. Just as an actor changes their 
perspective and behaviour based on their role in a 
film, AI can adjust its responses based on the role you 
assign it. 

Key Benefits: 

• More focused and relevant responses 

• Consistent tone and perspective 

• Expert-level insights 

• Better understanding of context 

Professional Roles You Can Use 

Let's explore some common professional roles 
through real-world examples: 

1. The Academic Expert 
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Perfect for when you need detailed explanations or 
research insights. 

Example: "Act as a history professor specialising in 
ancient Indian architecture and explain the 
architectural significance of the Konark Sun Temple 
to a tourist." 

2. The Business Consultant 

Ideal for strategy and business advice. 

Example: "Act as a retail business consultant with 
experience in small businesses and suggest three 
ways I can improve my neighbourhood grocery 
shop's customer service." 

3. The Creative Director 

Great for brainstorming and artistic guidance. 

Example: "Act as a creative director experienced in 
wedding photography and suggest poses for a 
traditional Indian family portrait." 

4. The Technical Helper 

When you need technology explain properly: 

Example: "Act as a friendly tech teacher who helps 
elderly people use smartphones and explain how to 
set up WhatsApp step by step." 

Choosing the Right Level of Expertise 

Just like in real life, experts have different levels of 
experience. You can specify the expertise level you 
need: 

• Beginner: "Act as a primary school teacher, and 
explain photosynthesis to a 7-year-old." 



48 
 

• Intermediate: "Act as a hobby gardener, and 
suggest plants suitable for a small balcony in 
Mumbai." 

• Expert: "Act as an experienced nutritionist, and 
create a balanced meal plan for a vegetarian 
athlete." 

• Authority: "Act as a world-renowned chef 
specialising in Indian cuisine, and explain the 
secret to perfect biryani." 

 

Making It Work for Different Fields 

Healthcare 

Real Example: When Meera needed to explain 
diabetes care to her elderly mother, she prompted: 
"Act as a patient counsellor who specialises in 
explaining medical conditions to elderly Indian 
patients, and explain how to manage Type 2 diabetes 
through diet." 

Education 

Real Example: A tutor helping students prepare for 
exams used: "Act as a caring CBSE mathematics 
teacher with 20 years of experience, and explain 
trigonometry concepts using everyday examples." 

Business 

Real Example: A startup founder seeking funding 
advice prompted: "Act as a startup mentor who has 
helped raise funding for Indian tech startups. What 
are the key elements needed in my pitch deck?" 

Being Culturally Aware 

Remember Raj, a tour guide in Jaipur? He uses AI to 
create travel content by saying: "Act as a local 
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Rajasthani who has lived in Jaipur for 30 years, and  
suggest hidden gems tourists usually miss in the Pink 
City." 

This approach ensures the recommendations are 
authentic and culturally sensitive. 

Real-Life Success Stories 

The Wedding Planner 

Anjali, a wedding planner in Delhi, uses different AI 
roles for different aspects of her work: 

• "Act as a traditional Indian wedding decorator, 
and suggest colour schemes for a spring 
wedding" 

• "Act as a wedding budget expert, and help me 
create a cost breakdown for a 200-guest 
wedding" 

• "Act as a wedding photographer, and suggest 
must-have photo moments in a Hindu wedding 
ceremony" 

The Student 

Rahul, preparing for his UPSC exam, prompts: 

• "Act as a UPSC topper, and suggest a study 
schedule for the last three months" 

• "Act as a current affairs expert, and  explain the 
impact of recent agricultural reforms" 

• "Act as an experienced UPSC interviewer.  
Suggest me what questions might you ask about 
environmental policies?" 

Try It Yourself 

1. Think about a challenge you're facing 
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2. List three different experts who might offer unique 
perspectives 

3. Write a prompt for each expert 

4. Compare the responses 

For example, if you're planning a kitchen renovation: 

• "Act as an interior designer, and suggest layout 
improvements for a small Indian kitchen" 

• "Act as a professional chef. What are essential 
features every home kitchen needs?" 

• "Act as a Vastu consultant. What should I 
consider when redesigning my kitchen?" 

Remember 

The key to successful role-based prompting is 
choosing roles that: 

• Match your specific needs 

• Have the right expertise level 

• Use the word “Act as” before defining the role 

• Understand your cultural context 

• Can provide practical, relevant advice 

Conclusion 

Role-based prompting is like having a team of 
experts at your fingertips. By choosing the right role 
for each query, you can get more focused, relevant, 
and useful responses from AI. Start with simple roles 
and gradually experiment with more specific ones as 
you become comfortable with the technique. 

Remember Meera from our opening story? She now 
regularly uses AI with different roles to help run her 
handicraft business. From product photography tips 
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to marketing strategies, she knows exactly which 
expert to ask for help. 

What role will you ask AI to play first? 
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Chapter 6: Step Four - Crafting Clear 
Instructions 

 

Introduction: The Chai Shop Lesson 

Ravi stood at his favourite chai shop in Mumbai, 
watching the vendor expertly manage the morning 
rush. "Cutting chai, extra strong, less sugar!" called 
out one customer. Without missing a beat, the vendor 
produced exactly what was ordered. Another 
customer simply said, "The usual," and received 
something entirely different. The vendor knew 
precisely what each customer wanted because some 
gave clear instructions while others had built a 
relationship over time. 
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"This is exactly like working with AI," Ravi thought, 
sipping his masala chai. "The clearer my instructions, 
the better the results." 

This simple observation captures the essence of 
what we'll explore in this chapter: the art of giving 
clear instructions to AI. Just as a chai vendor needs 
specific instructions to prepare your perfect cup of 
tea, AI needs well-crafted prompts to deliver exactly 
what you want. 

The Action-Purpose-Format Framework: Your 
Recipe for Success 

Think of the Action-Purpose-Format (APF) 
framework as your recipe for perfect instructions. 
Let's break it down with a familiar example: 

Imagine you're ordering food through a delivery app. 
You need to specify: 

• WHAT you want (Action) 

• WHY you need it at a particular time (Purpose) 

• HOW you want it packaged or prepared (Format) 

Similarly, when working with AI, your instructions 
need these three key ingredients: 

1. Action: What Do You Want? 

Instead of saying "Write something about Diwali," try: 
"Write a 500-word article about how Diwali 
celebrations have evolved in urban India over the 
past decade" 

2. Purpose: Why Do You Need It? 

Rather than just requesting content, explain: "This 
article will help young professionals understand how 
they can blend traditional practices with modern 
celebrations" 
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3. Format: How Should It Look? 

Instead of leaving the format to chance, specify: 
"Structure the article with an introduction, three main 
sections with subheadings, and a conclusion. Include 
at least two examples of modern Diwali celebrations 
in metropolitan cities" 

Breaking Down Complex Tasks: The Thali 
Approach 

Think of a traditional Indian thali - each dish has its 
place, and together they make a complete meal. 
Similarly, complex tasks become manageable when 
broken down into smaller portions. 

Let's say you want AI to help you create a social 
media campaign. Instead of saying "Create a social 
media campaign," try this breakdown: 

1. First Course (Research):  

• Identify target audience demographics 

• List top 3 competing brands 

• Analyse successful campaigns in your industry 

2. Main Course (Strategy):  

• Develop campaign theme and messaging 

• Create content calendar 

• Plan engagement activities 

3. Dessert (Execution):  

• Design post templates 

• Write sample posts 

• Set up tracking metrics 

The Clarity Code: Five Principles for Crystal Clear 
Instructions 

1. Be Specific Like a Railway Announcement 
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Remember how railway announcements give exact 
platform numbers and timings? Apply the same 
precision to your AI instructions: 

  "Write about Indian festivals"    "Write about the 

economic impact of Diwali on small businesses in 
Tier-2 cities" 

2. Use Simple Language Like a Primary School 
Teacher 

Imagine explaining something to a 10-year-old: 

  "Facilitate the conceptualisation of a marketing 

strategy"    "Create a simple marketing plan for a 

new mobile phone shop" 

3. Provide Context Like a Cricket Commentator 

Just as cricket commentators give background 
information about players and match conditions: 

  "Analyse sales data"    "Analyse monthly sales 

data for a small grocery shop in Chennai, comparing 
pre and post-GST periods" 

4. Set Clear Boundaries Like a Sports Field 

Just as cricket has boundary lines: 

  "Write about technology"    "Write a 600-word 

article about how smartphones have changed family 
communication in India, focusing on both positive and 
negative impacts" 

5. Give Examples Like a Cooking Show 

Just as cooking shows demonstrate techniques: 

  "Make it engaging"    "Write in a conversational 

style, similar to how a friend would explain, using 
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everyday examples like shopping at local markets or 
commuting in Mumbai traffic" 

Common Pitfalls: The Don'ts of Instruction 
Writing 

The Three Major Pitfalls 

1. Assumption: Don't assume AI knows your 
context. Just as you wouldn't assume a new cook 
knows your family's special recipe, don't assume 
AI knows your specific needs. 

2. Vagueness: Avoid instructions like "make it 
better" or "improve this." Instead, specify what 
"better" means to you. 

3. Overloading: Don't stuff too many requirements 
into one instruction. Like making biryani, add 
ingredients step by step. 

Your Instruction Writing Template: The Success 
Formula 

Here's a simple template for crafting effective 
instructions: 

1. Task Overview: What needs to be done? 

2. Purpose: Why is this needed? 

3. Format: How should it look? 

4. Tone: What's the right voice? 

5. Length: How long should it be? 

6. Examples: What should it be similar to? 

Conclusion: Your Path to Clear Communication 

Remember Ravi at the chai shop? Just as the best 
chai comes from clear instructions about strength, 
sugar, and milk, the best AI outputs come from clear, 
well-structured prompts. 
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Quick Checklist Before You Send That Prompt: 

• Have you specified the exact action needed? 

• Is the purpose clear? 

• Did you define the format? 

• Have you broken down complex tasks? 

• Did you provide necessary context? 

• Are your instructions free from ambiguity? 

Practice Exercise: Your Turn to Make It Clear 

Try rewriting these vague instructions into clear ones: 

1. "Write something about education" 

2. "Make a business plan" 

3. "Create social media content" 

Remember, every great instruction is like a well-
written recipe - it leaves no room for guesswork but 
plenty of room for excellence. 

Next chapter, we'll explore how to structure your 
prompts for maximum impact. But for now, practice 
crafting clear instructions. After all, as we say in India, 
"Practice makes a person perfect!" 
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Chapter 7: Step Five - Format and 
Structure 

 

Introduction: The Railway Station Lesson 

Deepa stood at Mumbai's Chhatrapati Shivaji 
Terminus (CST), marvelling at how thousands of 
commuters smoothly navigated the massive station. 
Despite the rush, everyone knew exactly where to go, 
thanks to clear signboards, platform numbers, and 
organised queues. "This is exactly what good prompt 
structure does for AI," she thought. "It creates clear 
pathways for information to flow." 

Just as railway stations need proper organization to 
function efficiently, your prompts need good structure 
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to get the best results from AI. Let's learn how to build 
these pathways. 

The Building Blocks: Simple Formatting 
Techniques 

Think of formatting as the signboards in our railway 
station - they help guide AI to understand what's 
important in your instructions. 

Making Things Stand Out 

Just as important announcements at the station are 
made in a louder voice, you can make important parts 
of your text stand out. Here's how: 

1. Making text bold: Put two stars on each side of 
important words  

Like this: **important information** 

Use this for key points you don't want AI to miss 

2. Adding emphasis: Put one star on each side for 
slight emphasis  

Like this: *please note* 

Use this for supporting information 

Creating Clear Sections 

Just as a railway station has different platforms for 
different trains, your prompt can have different 
sections for different parts: 

1. Main Sections: Use a # symbol  

#    Main Topic 

##  Subtopic 

### Smaller topic 

2. Making Lists:  
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• Use bullet points for related items (use the 
hyphen – symbol before the words) 

• Or numbers for step-by-step instructions 
(1,2,3, etc) 

Templates: Your Prompt Recipe Book 

Let's learn from our local street food vendors. Every 
chaat seller has their own recipe that they follow 
consistently. Similarly, you can create templates for 
different types of AI tasks. 

The Business Template 

Purpose: [What you need] 

Background: [Important information] 

Required: [What you want in the response] 

Format: [How you want it presented] 

Length: [How detailed it should be] 

 

The Creative Writing Template 

tyle: [Type of writing - story/poem/article] 

Topic: [What to write about] 

Tone: [Formal/casual/funny] 

Length: [Number of words/paragraphs] 

Special points: [Any specific things to include] 

 

The Format Game: Telling AI How to Present 
Information 

Imagine ordering food at a restaurant. You might 
specify: 

• "Serve the curry in a bowl" 
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• "Pack the rotis separately" 

• "Keep the chutney on the side" 

 

Similarly, tell AI exactly how you want information 
presented: 

Common Format Requests: 

1. "Present the information in bullet points" 

2. "Create a table comparing options" 

3. "Write it as a story" 

4. "Make it a step-by-step guide" 

 

Length and Style: The Perfect Portion 

Just as you might order a cutting chai or a full cup 
based on your needs, you can specify how detailed 
you want AI's response to be: 

Length Guidelines: 

• Quick answer: "Give me a one-line response" 

• Brief explanation: "Explain in 2-3 sentences" 

• Detailed response: "Write a 500-word article" 

Style Choices: 

• Formal: Like a business letter 

• Casual: Like chatting with a friend 

• Technical: Like a user manual 

• Creative: Like a story or poem 

Quality Control: The Taste Test 
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Just as a good chef tastes the food before serving, 
you need to check if your prompt will give you what 
you need. 

The Quality Checklist: 

1. Is the purpose clear? 

2. Have you specified the format? 

3. Is the length mentioned? 

4. Did you specify the style? 

5. Are all important points included? 

Real-Life Examples 

Example 1: Writing a Business Email 

Purpose: Write a business email 

To: Client 

Topic: Project delay 

Tone: Professional but apologetic 

Length: 3 short paragraphs 

Must include: New timeline, compensation offer 

 

Example 2: Creating Content for Social Media 

Type: Instagram post 

Topic: Traditional Indian games 

Style: Nostalgic but modern 

Length: 50 words 

Format: Main text + 3 hashtags 

Conclusion: Your Structure Success Formula 



63 
 

Remember Deepa at CST? Just as the railway 
station's organisation helps thousands of people 
reach their destinations, a good prompt structure 
helps you get exactly what you need from AI. 

Quick Structure Checklist: 

• Have you organised your prompt clearly? 

• Did you use formatting to highlight important 
parts? 

• Are you using a suitable template? 

• Have you specified the format and length? 

• Did you run it through the quality checklist? 

Practice Exercise: Build Your Own Template 

Try creating templates for these common needs: 

1. Writing a recipe 

2. Explaining a concept 

3. Creating a marketing message 

Remember, good structure is like a well-organised 
kitchen - everything has its place, and you can cook 
up exactly what you need! 

Next chapter, we'll learn how to test your prompts to 
make sure they work perfectly. But for now, practice 
organising your prompts using these techniques. As 
we say in India, "Proper planning prevents poor 
performance!" 
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Chapter 8: Step Six - Testing Your 
Prompts 

 

"Beta testing is also romance testing. If you're not 
getting honest feedback, you're just getting sweet 
nothings." — Ravi Kumar, Lead QA Engineer at 
Bangalore's TechSpice Solutions 

Picture this: You're at Mumbai's famous Kyani & Co., 
ordering their legendary Irani chai. Before serving 
you, the chaiwala takes a small sip from a testing 
spoon, ensuring the brew is perfect. Just as no self-
respecting tea maker would serve untested chai, no 
prompt engineer should deploy untested prompts. 

The Art and Science of Prompt Testing 
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When Shobha Mehta, a content creator from Pune, 
first started working with AI, she thought testing was 
optional. “I’d write a prompt, get a decent response, 
and move on,” she recalls. “Then one day, my AI 
assistant generated completely incorrect information 
about Diwali celebrations for an international 
audience. That’s when I realised the importance of 
thorough testing.” 

Let’s explore how you can avoid such situations and 
ensure your prompts perform reliably, just like a well-
tested recipe. 

Building Your Testing Foundation 

Think of prompt testing like cooking a complex 
biryani. You need: 

• The right ingredients (test cases) 

• Proper techniques (testing methods) 

• Quality checks (metrics) 

• Tasting (user feedback) 

Starting Simple: The Three-Step Test 

Begin with these basic steps: 

1. Accuracy Check: Does the AI understand your 
prompt correctly? 

2. Output Quality: Is the response useful and 
appropriate? 

3. Edge Cases: Does it handle unusual requests 
gracefully? 

For example, if you’re creating a prompt for 
generating wedding invitation content, test it with: 

• A traditional Hindu wedding 

• An interfaith ceremony 
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• A court marriage 

• A destination wedding in Goa 

The Art of Test Case Creation 

Arun Kumar, a shopkeeper in Ahmedabad, shares his 
experience: "I needed AI to help write product 
descriptions in both English and Gujarati. I learned to 
test my prompts with different scenarios – formal 
language, casual tone, technical products, fashion 
items. Each test revealed something new." 

Create test cases that reflect real-world 
situations: 

1. Standard Cases: Everyday scenarios your 
prompt will handle 

2. Cultural Variations: Different regional and cultural 
contexts 

3. Language Nuances: Various ways people might 
phrase their requests 

4. Complex Situations: Unusual or challenging 
cases 

Measuring Success: Beyond Pass/Fail 

Rather than simply marking a test as passed or failed, 
consider multiple factors: 

• Relevance: Does the response fit the context? 

• Accuracy: Is the information correct? 

• Cultural Sensitivity: Is it appropriate for the 
intended audience? 

• Language: Is it using the right dialect and tone? 

Learning from Users 
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Deepa Krishnan, who runs a small business in 
Chennai, found success through user feedback: "I 
ask my customers to rate the AI-generated 
responses. Their feedback helps me understand 
what works and what doesn't in our local context." 

Collecting Meaningful Feedback 

• Ask specific questions 

• Observe how users interact with the responses 

• Track common issues or confusion points 

• Note regional and cultural preferences 

Making Testing Manageable 

You don't need complex tools or technical knowledge 
to test effectively. Start with: 

1. A simple spreadsheet to track your tests 

2. A clear set of criteria for evaluation 

3. Regular testing schedules 

4. Documentation of what works and what doesn't 

Cross-Platform Considerations 

Remember that different AI platforms may respond 
differently to the same prompt. Test across platforms 
you plan to use, noting any variations in: 

• Response format 

• Language handling 

• Cultural understanding 

• Technical capabilities 

Practical Tips for Different Audiences 

Consider how different users might interact with your 
prompts: 
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For Business Users: 

• Test with industry-specific terminology 

• Ensure responses are professional and precise 

For General Public: 

• Test with various education levels in mind 

• Include regional language variations 

• Consider cultural context 

For Technical Users: 

• Test accuracy of technical details 

• Verify formatting and structure 

Conclusion: The Testing Mindset 

Think of prompt testing not as a final step, but as an 
integral part of the prompt crafting process. Like a 
chef who tastes throughout cooking, test your 
prompts at various stages of development. 

Remember Shobha's advice: "Start small, test 
thoroughly, and learn from every mistake. Your 
prompts will only get better with each test." 

Quick Testing Checklist 

Before deploying any prompt, ensure you've: 

• Tested with different user scenarios 

• Checked for cultural appropriateness 

• Verified accuracy and relevance 

• Gathered user feedback 

• Documented your findings 
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In the next chapter, we'll explore how to maintain and 
update your prompts over time, ensuring they remain 
effective as your needs evolve. 

"The best prompts are like well-tested recipes – they 
work reliably every time, for everyone." — Dr. Rajesh 
Patel, AI Education Consultant 
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Chapter 9: Step Seven - Refinement and 
Optimisation 

 

The Art of Perfection 

Imagine walking through Crawford Market in Mumbai 
during mango season. The first mangoes you pick 
might look good, but an experienced vendor knows 
the secret of selection - carefully examining each 
fruit, gently pressing to check ripeness, and picking 
the perfect ones through years of practice. Much like 
this art of selection, crafting the perfect AI prompt is a 
journey of continuous refinement. 
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Meet Siddharth, a small business owner in Pune who 
sells traditional Maharashtrian snacks online. When 
he first started using AI to write product descriptions, 
his prompts were simple: "Write about chakli." The 
results were generic and failed to capture the 
essence of his homemade delicacies. Through 
patient refinement and practice, he transformed his 
approach. Now his prompts include details about his 
grandmother's recipe, the aromatic spices, and the 
crispy texture that makes his chakli special. The 
result? Product descriptions that make customers' 
mouths water. 

Let's explore how you too can master this art of 
refinement. 

The Three-Step Dance of Improvement 

Think of prompt refinement like learning a classical 
dance form. You begin with basic steps, gradually 
adding complexity and grace. Here's your three-step 
approach: 

1. Watch and Learn: Observe how your AI 
responds. Are the answers too vague? Too 
technical? Not quite hitting the mark? 

2. Adjust Your Steps: Make small changes to your 
prompt. If you're asking about cricket statistics, 
specify whether you want T20 or Test matches. If 
you're requesting a recipe, mention dietary 
preferences. 

3. Practice Makes Perfect: Test your refined prompt. 
See how it performs. Then refine again. 

Reading the AI's Response 

Just as a teacher reads a student's work, you need to 
analyse how well the AI understands your prompts. 
Here's what to look for: 
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• Accuracy: Does it provide correct information? 

• Relevance: Does it answer what you actually 
asked? 

• Completeness: Has it covered all aspects of your 
question? 

• Cultural Fit: Does it understand local context? 

Remember Siddharth? He noticed his AI didn't 
understand terms like "chai-time snacks" or "tiffin 
specialities." By adding simple explanations in his 
prompts, he helped the AI grasp these culturally 
specific concepts. 

Fine-Tuning Your Prompts 

Consider how a radio is tuned to find the clearest 
signal. Similarly, your prompts need fine-tuning to get 
the best results: 

• Add Context: Instead of "Write about Diwali," try 
"Write about how families in Maharashtra 
celebrate Diwali, including traditional foods and 
customs" 

• Be Specific: Rather than "Give me marketing 
ideas," use "Suggest five social media marketing 
ideas for a small jewellery shop in Jaipur 
targeting wedding season" 

• Set Clear Parameters: Include details about 
length, tone, and format 

When Things Go Wrong 

Even the best cooks occasionally burn a roti. 
Similarly, AI responses sometimes miss the mark. 
Common issues include: 

• Misunderstanding cultural references 
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• Providing overly Western examples 

• Missing local context 

• Being too formal or informal 

The solution? Keep a simple notebook of what works 
and what doesn't. Note down successful prompts and 
learn from the ones that failed. 

Making It Work for Different Situations 

Your prompt strategy should adapt like a chameleon. 
A prompt that works for writing a formal email to a 
client won't work for creating engaging social media 
posts. Here's how to adapt: 

For Business Communication: "Write a professional 
email to decline a vendor's proposal, maintaining 
politeness and leaving room for future collaboration" 

For Social Media: "Create a fun Instagram caption 
about monsoon chai and pakoras, using no more 
than three emojis" 

For Technical Documentation: "Explain how to reset 
a smartphone in simple steps that a senior citizen can 
follow" 

Measuring Success 

How do you know your refined prompts are working? 
Look for these signs: 

• Fewer rewrites needed 

• More accurate responses 

• Better understanding of local context 

• Time saved in getting desired results 

Real Success Stories 

The Temple Trust's Transformation 
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A temple trust in Madurai wanted to use AI to answer 
devotees' questions about rituals and traditions. Their 
initial prompts led to generic responses. After 
refinement, including specific details about Tamil 
traditions and local customs, the AI could provide 
more meaningful guidance. 

The Wedding Planner's Victory 

A Delhi-based wedding planner refined her prompts 
to generate detailed checklists for different wedding 
traditions - from Punjabi to Bengali ceremonies. By 
including specific cultural elements in her prompts, 
she created more accurate and useful planning tools. 

Keeping It Fresh 

Like updating your smartphone's apps, your prompts 
need regular maintenance: 

• Review and update cultural references 

• Adjust for changing language trends 

• Keep track of what works best 

• Stay open to new approaches 

Your Next Steps 

Start your refinement journey today: 

1. Pick your most-used prompt 

2. Apply the three-step improvement dance 

3. Test the results 

4. Keep notes of what works 

5. Share your success with others 

Remember Siddharth? His refined prompts now help 
him sell snacks across India, with descriptions that 
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capture the authentic taste of Maharashtra. Your 
journey of refinement can lead to similar success. 

Closing Thoughts 

Refining prompts is like perfecting a family recipe - it 
takes time, patience, and practice. But with each 
small improvement, you get closer to mastery. Start 
small, stay consistent, and watch your AI interactions 
transform from good to great. 

Quick Tips to Remember: 

• Make one change at a time 

• Test thoroughly before moving on 

• Keep notes of successful prompts 

• Learn from others' experiences 

• Stay patient - mastery takes time 

Your journey to prompt perfection begins with a single 
refinement. Start today, and watch your AI 
interactions transform into more meaningful, 
accurate, and culturally aware conversations. 
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Chapter 10: Essential AI Tools and Their 
Use Cases 

 

 

"Which tool should I choose?" asked Uma, staring at 
her laptop screen. As the owner of a small spice 
export business in Coimbatore, she knew AI could 
help streamline her operations. But the sheer number 
of options left her overwhelmed. 

Like Uma, many of us face this common dilemma. 
Let's explore the world of AI tools through her journey, 
discovering how to choose the right tools for our 
needs. 
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The AI Toolkit: Finding Your Perfect Match 

Imagine walking into a traditional Indian kitchen. Just 
as each utensil serves a specific purpose—a kadai 
for deep frying, a tawa for making rotis—AI tools are 
designed for particular tasks. The key is matching the 
right tool to your needs. 

Meet the Essential Tools 

ChatGPT and Claude: Your Multilingual Assistants 

When Uma needed to translate her product 
descriptions from English to Tamil and Hindi, she 
discovered these language models. "It's like having a 
skilled translator who also understands local 
nuances," she explains. These tools excel at: 

• Writing and editing content in multiple languages 

• Answering questions and providing explanations 

• Helping with customer service responses 

• Creating marketing copy that resonates with local 
audiences 

• Drafting business documents and proposals 

Success Story: "Last Diwali, I used ChatGPT to 
create product descriptions in five languages for our 
gift hampers," Uma shares. "Our sales increased by 
40% compared to the previous year." 

Gemini: Your Market Analysis Partner 

For businesses tracking market trends, Gemini 
shines. "I use it to analyse spice prices across 
different markets," Uma shares. It's particularly good 
at: 

• Processing real-time market data 

• Creating visual reports 
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• Combining text and image analysis 

• Tracking competitor pricing 

• Predicting market trends 

Real Example: A vegetable vendor in Mumbai's 
Dadar Market uses Gemini to track daily price 
fluctuations and predict next-day demands, reducing 
waste by 30%. 

DALL-E and Midjourney: Your Creative Design Team 

These tools help create unique visuals. "I needed 
product images that captured the essence of Indian 
spices," says Uma. Popular uses include: 

• Creating product catalogue images 

• Designing social media posts 

• Generating packaging concepts 

• Visualising brand ideas 

• Making promotional materials 

Success Story: A Chennai-based fashion designer 
uses these tools to create initial sketches for her Indo-
western fusion wear, saving hours of preliminary 
design work. 

Some Important AI Models 

ChatGPT (OpenAI) 

• Strengths: ChatGPT excels in conversational AI, 
providing human-like text for a wide range of 
tasks such as writing, summarization, coding 
assistance, and answering questions. It handles 
multi-turn conversations well and is ideal for 
dynamic interactions. 

• Unique Features: 
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1. Multi-turn conversations for in-depth interactions. 
2. Fine-tuned versions for specific tasks (e.g., 

ChatGPT-4 for advanced reasoning). 
3. Plugin support for extended functionality (e.g., 

web browsing, databases). 

• Markdown Syntax: Yes, ChatGPT can 
understand and generate smart prompts written 
in Markdown syntax. It recognizes formatting 
elements like headers, lists, code blocks, bold, 
italics, and more, making it an excellent tool for 
structured, clear prompt creation. 

 

Claude (Anthropic) 

• Strengths: Claude is focused on providing safe, 
ethical responses with an emphasis on 
minimizing harmful or biased outputs. It’s well-
suited for tasks that require alignment with ethical 
guidelines. 

• Unique Features: 

1. Prioritizes safety and ethical alignment in all 
outputs. 

2. Can handle nuanced and complex conversations 
while avoiding harmful content. 

3. Designed to be highly interpretable and user-
friendly. 

• Markdown Syntax: Yes, Claude can understand 
and process smart prompts written in Markdown 
syntax. It can handle lists, headings, bold text, 
and other Markdown formatting elements 
effectively. 
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GitHub Copilot (powered by Microsoft Azure 
OpenAI) 

• Strengths: GitHub Copilot specialises in 
assisting developers by generating code 
suggestions, completing code, and explaining 
programming concepts. It’s a time-saver for real-
time coding tasks and is integrated with popular 
development environments like VS Code. 

• Unique Features: 

1. AI-powered code completion and real-time 
suggestions. 

2. Context-aware code generation, factoring in 
previous code snippets. 

3. Seamless integration into IDEs like Visual Studio 
Code. 

• Markdown Syntax: Yes, Copilot understands 
Markdown syntax, particularly when used in code 
documentation or comments. It can process 
structured prompts in Markdown, such as code 
blocks, bullet points, and inline code, making it 
highly effective for developers documenting their 
code. 

 

4. Perplexity AI 

• Strengths: Perplexity is an AI-powered search 
engine designed to summarize search results 
and provide answers directly, rather than just 
links. It is highly useful for retrieving reliable 
information quickly. 

• Unique Features: 

1. Real-time search and information retrieval. 
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2. Summarisation of complex topics and factual 
queries. 

3. Optimised for delivering concise, accurate 
answers rather than just directing users to 
sources. 

• Markdown Syntax: Yes, Perplexity can process 
prompts in Markdown syntax, although its main 
strength lies in answering questions and 
summarizing data. Markdown can be used for 
structure, but the focus will remain on providing 
direct answers to queries formatted with 
Markdown. 

 

5. Gemini (Google DeepMind) 

• Strengths: Gemini is a highly advanced AI with 
multimodal capabilities, meaning it can process 
text, images, and even videos. This makes it well-
suited for tasks that require complex reasoning 
and understanding beyond just text. 

• Unique Features: 

1. Multimodal capabilities (e.g., text, images, and 
video). 

2. Advanced reasoning and context-based 
problem-solving across diverse domains. 

3. High proficiency in handling tasks that require a 
deep understanding of both content and context. 

• Markdown Syntax: Yes, Gemini can understand 
and generate responses to smart prompts written 
in Markdown syntax. It recognizes Markdown 
formatting, such as headers, lists, and code 
blocks, and can process them appropriately in its 
responses. 
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6. Deepseek 

• Strengths: Deepseek is tailored for knowledge 
extraction, especially useful in technical fields or 
research-oriented tasks. It specialises in 
querying and summarising large datasets, 
making it ideal for information retrieval from 
specialized domains. 

• Unique Features: 

1. Advanced search and knowledge extraction 
capabilities. 

2. Summarises and organises data from diverse 
sources effectively. 

3. Focuses on complex, domain-specific data 
queries, making it ideal for research. 

• Markdown Syntax: Yes, Deepseek can process 
prompts written in Markdown syntax, especially 
when used to structure queries or summarize 
complex technical information. However, it is 
more focused on data retrieval than text 
formatting. 

 

7. Quen (Anthropic) 

• Strengths: Quen is another model from 
Anthropic that focuses on providing safe, 
engaging, and contextually relevant 
conversational responses. It is designed for 
ethical conversations and user-friendly 
interactions. 

• Unique Features: 

1. Emphasis on ethical conversations and 
alignment with safe outputs. 
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2. Highly interactive and can respond to nuanced 
queries. 

3. Tailored for maintaining safety while being 
engaging and useful. 

• Markdown Syntax: Yes, Quen can understand 
and interpret smart prompts written in Markdown 
syntax. It can process prompts that use various 
Markdown formatting elements and generate 
responses accordingly. 

Meta AI (Meta Platforms Inc.) 

• Strengths: Meta AI is designed to enhance user 
interactions across Meta’s ecosystem, including 
Facebook, Instagram, and WhatsApp. It excels in 
social media automation, customer engagement, 
and conversational AI. 

• Unique Features: 

1. Seamless integration with Meta products 
(Facebook Messenger, Instagram, WhatsApp). 

2. AI-powered chatbots for businesses, enhancing 
customer interactions. 

3. Real-time content recommendations and ad 
optimization for Meta platforms. 

4. Voice and text-based AI assistants integrated 
with Meta’s hardware (e.g., smart glasses, VR 
headsets). 

• Markdown Syntax: Yes, Meta AI can interpret 
Markdown syntax, particularly for structuring 
chatbot responses, content automation, and 
formatting business messages within Meta’s 
platforms. However, its Markdown handling is 
optimized for social media-specific formatting 
rather than technical documentation. 
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Understanding Costs: From Free to Premium 

Like shopping at different markets—from local 
bazaars to premium stores—AI tools come at various 
price points: 

For Individual Users: 

Free tier:  

• Basic versions of ChatGPT, Canva AI 
• Google's Gemini (limited features) 
• Open-source alternatives 

Budget-friendly (₹1,000-2,500 monthly):  

• ChatGPT Plus 
• Midjourney basic 
• Canva Pro with AI features 

Professional (₹5,000-10,000 monthly):  

• Full API access 
• Advanced features 
• Priority processing 

For Businesses: 

Small businesses (₹15,000-50,000 monthly):  

• Multiple user accounts 
• Higher usage limits 
• Basic analytics 

Medium enterprises (₹50,000-2 lakhs monthly):  

• Custom solutions 
• Advanced analytics 
• Dedicated support 

Large corporations:  

• Custom pricing based on usage 
• Enterprise-level support 
• Specialised features 
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Cost-Saving Tip: "Start with free tiers during business 
hours when response times are slower," suggests 
Rajesh, a small business owner in Pune. "Save your 
paid credits for urgent work during peak hours." 

Making the Right Choice: A Simple Guide 

Think of choosing AI tools like planning a meal. You 
need to consider: 

1. Your Need (Main Course)  

• What problem are you trying to solve? 

• What kind of output do you need? 

• How often will you use the tool? 

• Do you need real-time responses? 

2. Your Budget (Shopping List)  

• How much can you spend monthly? 

• Are there free alternatives? 

• What's the return on investment? 

• Can you start with a free tier? 

3. Your Technical Skills (Cooking Experience)  

• How comfortable are you with technology? 

• Do you need something simple or advanced? 

• Is training available? 

• Do you have technical support? 

4. Your Language Requirements (Local 
Flavours)  

• Do you need support for Indian languages? 

• Is English-only sufficient? 

• Which regional languages are crucial for your 
business? 

• Do you need dialect support? 

• More Success Stories 
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The Local Retailer: "I own a small kirana store in 
Lucknow," says Amit Kumar. "I use a simple AI tool to 
manage inventory and predict which products will be 
in demand during festivals. Last year, my Holi sales 
increased by 25% because I stocked exactly what my 
customers needed." 

The Educational Institute: "Our coaching centre in 
Kota uses AI tools to create personalised study 
materials," shares Deepika Sharma. "We've seen a 
40% improvement in student engagement since we 
started generating content that adapts to each 
student's learning style." 

The Healthcare Provider: Dr. Mehta from Ahmedabad 
uses AI tools to transcribe patient consultations in 
Gujarati and English. "It saves me two hours daily on 
documentation, giving me more time with patients." 

Looking Ahead: The Future of AI Tools 

The AI landscape is evolving rapidly like a bustling 
city constantly building new structures. Here's what 
we can expect: 

1. Simpler Tools  

• More user-friendly interfaces 

• Better support for regional languages 

• Automated setup processes 

• Voice-based interactions 

• Mobile-first design 

2. Smarter Features  

• More personalised responses 

• Better understanding of Indian contexts 

• Improved accuracy in regional language 
processing 

• Real-time translation capabilities 
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• Enhanced visual recognition 

3. Affordable Options  

• More India-specific pricing 

• Government subsidies for small businesses 

• Free tools for education and social sectors 

• Pay-per-use models 

• Community editions 

Practical Tips for Getting Started 

1. Start Small  

• Begin with free versions 

• Experiment with basic features 

• Gradually explore advanced options 

• Track your usage patterns 

• Document what works 

2. Learn Through Practice  

• Use tools for simple tasks first 

• Join online communities 

• Share experiences with others 

• Attend local workshops 

• Connect with other users 
 

3. Stay Updated  

• Follow AI news 

• Join user groups 

• Attend workshops 

• Participate in webinars 

• Read success stories 
 

4. Measure Impact  

• Track time saved 

• Monitor cost benefits 

• Gather user feedback 
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• Compare results 

• Adjust strategies 

 

Common Challenges and Solutions 

1. Language Barriers  

• Challenge: Tools struggle with local dialects 

• Solution: Use language-specific models or 
combine tools 

2. Cost Concerns  

• Challenge: Limited budget for AI tools 

• Solution: Start with free tiers, upgrade gradually 

3. Technical Issues  

• Challenge: Limited technical knowledge 

• Solution: Use user-friendly tools, join support 
groups 

4. Integration Problems  

• Challenge: Connecting AI tools with existing 
systems 

• Solution: Start with standalone tools, gradually 
integrate 

 

Conclusion 

As Uma’s business continues to grow, she reflects, 
"The key is not having every AI tool available, but 
having the right ones that truly serve your needs." 
Whether you're a business owner, teacher, student, 
or professional, the perfect AI tools are out there. 
Start small, experiment wisely, and let your needs 
guide your choices. 
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Remember, the best AI tool is the one that solves your 
specific problems while fitting your budget and 
technical comfort level. As you begin your journey 
with AI tools, take it one step at time, just as you 
would learn to cook a new dish—with patience, 
curiosity, and enthusiasm. 

"In the end," Uma smiles, "it's not about the tools you 
have, but how well you use them to achieve your 
goals." 

 

Quick Reference Guide 

Before choosing an AI tool, ask yourself: 

1. What specific problem am I trying to solve? 

2. What is my monthly budget? 

3. How technically comfortable am I? 

4. Do I need multilingual support? 

5. How will I measure success? 

Remember: Start small, learn continuously, and scale 
gradually! 
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Chapter 11: Professional Templates and 
Best Practices 

 

 

"I wish I had a template for this," sighed Rahul, a 
marketing professional in Hyderabad, staring at his 
blank screen. He needed to write everything from 
social media posts to detailed reports, and starting 
from scratch each time was exhausting. 

Like Rahul, many of us face the challenge of creating 
professional content consistently. Let's explore how 
templates and best practices can transform your 
writing process from daunting to delightful. 
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Learning Objectives 

• Master essential professional writing templates 

• Understand how to adapt templates for different 
contexts 

• Learn best practices for various writing scenarios 

• Identify and avoid common mistakes 

• Apply ethical guidelines in professional writing 

The Power of Templates: Your Writing Shortcuts 

Think of templates as your grandmother's recipe 
book—tried, tested, and guaranteed to work. Just as 
a good recipe ensures consistent results in cooking, 
professional templates help you maintain quality in 
your writing. 

We have given some common templates for general 
use by professionals.  By defining the variables in 
placeholders [text in square bracket] at the bottom, 
you can quickly tailor the prompt to your specific 
presentation needs. Write your variables after : next 
to the placeholder at the bottom. 

Please do not change the prompt template. Type only 
the variables according to your need and then copy 
and paste the entire prompt into the chat box of the 
AI models like ChatGPT and see the output.  Based 
on the output, you can put further enquiry with the AI 
model to extract deep responses, if needed. We have 
used sample variables for placeholders. Remove 
them and replace with your variable. 

Copiable PDF format for download 

 

To help you make the most of the 12 Smart Prompt 
templates from Chapter 11 of Mastering Smart 
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Prompts in 7 Days, we’ve provided a downloadable 
supplement. These prompts cannot be copied from 
the eBook or print editions, so this supplement allows 
you to copy and experiment with the templates for 
your specific needs. Simply define the placeholder 
[xxxx] in each template with the relevant information, 
and feel free to customise them as you see fit. 

You can easily access the supplement by scanning 
the QR code below or by clicking the download link:  

https://www.prpoint.com/book/prompts.pdf. 
Download the file, start experimenting, and make 
these templates work for you! 

 

 

  

https://www.prpoint.com/book/prompts.pdf
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Essential Smart Prompt Templates 

 

1. Smart Prompt for generating content 
PowerPoint Presentation 

 

Context: 
Creating a presentation that communicates 
information clearly and engagingly to a general 
audience. 

Role: 
Act as a content creator and an expert in powerpoint 
presentations. 

Task: 

• Create structured and engaging content for a 
[number of slides]-slide presentation on 
[topic]. 

• The presentation is intended for [audience] 
and should focus on [focus]. 

• Ensure the content is clear, informative, and 
follows a logical flow. 

Action: 

• Each slide should include a concise heading, 
key points, and supporting details where 
necessary. 

• Maintain a professional yet engaging tone, 
using British English. 

• Where appropriate, suggest visuals or 
examples to enhance understanding. 

 

Facts to be checked before including content: 
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• Accuracy of information: Verify all facts and 
data provided to ensure they are correct, up-
to-date, and reliable. This may include 
checking academic journals, trusted industry 
sources, or government websites. 

• Relevance: Ensure all content is directly 
relevant to the topic and appropriate for the 
audience. Avoid unnecessary tangents. 

• Clarity: Ensure the points are easy to 
understand for a general audience (if that's 
your intended group). Avoid jargon or overly 
technical terms unless they're explained. 

• Visuals: Confirm that any visuals or examples 
suggested are relevant and accurately 
represent the concepts being discussed. 

• Citations: If you're including statistics, 
research findings, or quotations, ensure 
proper attribution to the source. 

Use of British English: 

• Ensure spelling follows British conventions 
(e.g., "organisation" instead of "organization", 
"realise" instead of "realize", "colour" instead 
of "color"). 

• Use British vocabulary where appropriate 
(e.g., "autumn" instead of "fall", "lorry" instead 
of "truck", "flat" instead of "apartment"). 

• Avoid American idioms or colloquialisms (e.g., 
"get on board" could be replaced with "get 
involved"). 

• Make sure grammar and punctuation follow 
British English rules (e.g., the use of the 
Oxford comma may vary in British writing). 
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Template: 
"Create structured and engaging content for a 
[number of slides]-slide presentation on [topic]. The 
presentation is intended for [audience] and should 
focus on [focus]. Ensure the content is clear, 
informative, and follows a logical flow. Each slide 
should include a concise heading, key points, and 
supporting details where necessary. Maintain a 
professional yet engaging tone, using British English. 
Where appropriate, suggest visuals or examples to 
enhance understanding." 

 

How to use this template: 
At the bottom of the prompt, define the 
placeholders by replacing them with specific details 
that are relevant to your presentation. Here’s how you 
can do it: 

1. [number of slides]: Define the total number 
of slides you want for the presentation (e.g., 
"10", "15", "20"). 

2. [topic]: Define the subject of the presentation 
(e.g., "Capabilities of AI Tools"). 

3. [audience]: Define the target audience for the 
presentation (e.g., "General Audience", 
"Healthcare Professionals", "Business 
Executives"). 

4. [focus]: Define the specific area to 
concentrate on within the topic (e.g., "Focus 
on the various AI models like ChatGPT, their 
strengths, special features, etc."). 

2. Prompt: Summarising Reports or Lengthy 

Documents 
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Context: 

You are tasked with summarising and extracting key 
insights from lengthy reports. The document is 
provided in the form of an [Input] file. The goal is to 
produce a concise yet comprehensive summary, 
focusing on key findings, clarity, and relevance. 

Role: 

Act as a professional document analyst 
specialising in summarising reports and extracting 
insights. Your role is to distill the essence of the 
document while maintaining clarity, accuracy, and 
relevance. 

Task: 

• Summarise the content of the provided [Input] 
in approximately [number] words. 

• Ensure the summary is concise but covers all 
critical insights and key points. 

Action: 

• Key Insights: 

1. Clearly state the main purpose or 
objective of the document. 

2. Highlight critical findings, themes, or 
conclusions. 

• Structure: 

1. Organise the summary into sections if 
the document covers multiple topics. 

2. Use bullet points for key takeaways. 

• Visual Representation: 
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1. If applicable, present insights, 
comparisons, or numerical data in a 
well-structured table. 

2. Ensure the table is clearly labelled and 
easy to understand. 

• Clarity and Relevance: 

1. Focus on the most relevant points and 
avoid unnecessary details. 

2. Maintain a neutral, professional tone. 

• Follow-up Suggestions: 

1. Flag unclear sections or ambiguities for 
follow-up. 

2. Suggest practical applications or 
actionable points where relevant. 

 

How to use this template: 

1. [Input]: Define this placeholder with the name 
of the document you are summarising (e.g., 
"Annual_Report_2023.pdf"). 

2. [number]: Define this placeholder with the 
desired word count for the summary (e.g., 
"500"). 

Once you have defined the placeholders, the prompt 
will help generate a structured and professional 
summary based on the provided input. 
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3. Prompt template for creating a 
comprehensive business strategy 

 

Context: 

You are tasked with creating a comprehensive 
business strategy for a business operating in a 
specific location. The strategy should cover market 
trends, customer insights, financial growth, 
operational improvements, marketing, and a five-year 
roadmap for success. 

Role: 

Act as a professional business strategist with 
expertise in the relevant market. Your role involves 
developing a detailed and actionable strategy for the 
business, considering regional dynamics and trends. 

Task: 

Develop a business strategy for the next five years, 
covering aspects such as market analysis, customer 
insights, financial planning, operational 
improvements, marketing, and a roadmap for scaling 
the business. 

Action: 

1. Market Analysis: 

1. Provide current trends in the business 
in [place] and [state]. 

2. Highlight regional opportunities, 
challenges, and competition. 

2. Customer Insights: 

1. Identify the target customer base and 
preferences specific to [place]. 
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2. Suggest strategies to attract and retain 
customers. 

3. Financial Growth Plan: 

1. Recommend strategies to maximise 
profitability and reduce costs. 

2. Suggest ideas for revenue 
diversification, pricing strategies, and 
financial resilience. 

4. Operational Improvements: 

1. Propose methods to optimise 
operations and improve efficiency. 

2. Suggest incorporating technology, 
automation, or innovation. 

5. Marketing and Branding: 

1. Recommend marketing strategies to 
boost visibility and engagement in 
[place]. 

2. Include digital marketing, local 
outreach, and branding strategies. 

6. Five-Year Roadmap: 

1. Create a year-by-year plan with goals 
for scaling, expanding, and improving 
profitability. 

2. Include milestones for growth, content 
diversification, and monetisation. 

7. Additional Suggestions: 

1. Provide any additional insights, ideas, 
or innovations to help the business 
thrive. 
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2. Please Fact Check before giving any 
data or information. 

3. Please use British English. 

 

[business]: [Describe here  the business type, e.g., 
"YouTube channel covering current affairs"] 
[place]: [Specific location where the business 
operates] 
[state]: [State where the business is located] 
[market/region]: [Market or region where the business 
operates, e.g., "Indian market"]" 

 

How to Use This Template: 

1. [business]: Define this placeholder with the 
type of business (e.g., "YouTube channel 
covering current affairs"). 

2. [place]: Define the  the specific location of the 
business (e.g., "Chennai"). 

3. [state]: Define  the state where the business 
operates (e.g., "Tamil Nadu"). 

4. [market/region]: Define  the market or region 
(e.g., "Indian market", "US market"). 
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4. Prompt Template for Research on any topic 
 

Context: 

You are tasked with providing a comprehensive, 

reliable, and well-researched analysis of a specific 

subject. Your role is to deliver a thorough 

examination, including diverse perspectives, 

background information, societal impact, and visual 

elements where appropriate. The analysis should be 

based on credible and up-to-date sources, offering a 

clear, unbiased, and well-organised response. Your 

audience is primarily academic, media professionals, 

or individuals seeking accurate and authoritative 

information. 

 

Role: 

You are a highly reliable and well-informed research 

analyst with expertise in producing authentic, 

comprehensive, and unbiased information. You will 

provide a detailed response on the specified subject, 

ensuring accuracy, depth, and neutrality. Your 

responsibility includes gathering information from 

credible sources, presenting diverse viewpoints, and 

using appropriate data visualisation tools when 

necessary. 

 

Task: 

1. Reliability and Authenticity: 
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• Define that the information is based on 

credible, authentic, and up-to-date sources.  

Please check the facts before sharing with me. 

• Define that citations or references to standard 

resources, studies, or reports are included 

where available. 

2. Diverse Perspectives: 

• Define that all relevant viewpoints on the 

subject are presented, especially in cases of 

differing opinions or controversies. 

• Define that a balanced and impartial 

explanation of these perspectives is provided. 

3. Background and Current Position: 

• Define that a detailed historical or foundational 

background of the subject is provided. 

• Define that the current status of the subject is 

outlined, including recent developments, 

ongoing debates, or emerging trends. 

4. Societal Impact: 

• Define that the impact of the subject on 

individuals, communities, and society as a 

whole is elaborated upon. 

• Define that both positive and negative 

implications are covered, where applicable. 

5. Visual Representation: 
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• Define that, where appropriate, information is 

included in tables, graphs, or infographics to 

improve clarity and simplify complex data. 

• Define that all visual elements are clearly 

labelled and easy to interpret. 

6. British English Usage: 

• Define that British English is used throughout 

the response, considering the audience is 

primarily Indian. 

7. Clarifications and Follow-ups: 

• Define that if additional information or 

clarification is needed to refine the response, 

specific details from the user are requested. 

 

Action: 

Based on the above criteria, provide a detailed 

analysis of the subject. Make sure to deliver an in-

depth, well-organised, and clearly written response. 

Cite reliable sources and support your claims with 

accurate data. Where applicable, include visual 

elements like tables or graphs to improve 

understanding. Always ensure that your response is 

balanced, credible, and comprehensive. 

 

Input: 

• [subject]: Define the subject here. (e.g.: The 

growth trend of Artificial Intelligence in the past 
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5 years globally with specific reference to 

India) 

 

Instructions to Users: 

Please replace the placeholder [subject] with the 

topic or research area you want to analyse. You 

should input your topic in the space provided, and the 

analysis will be tailored to that subject according to 

the guidelines above. 
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5. Prompt Template for Legal Matters 

 

Context 

Legal inquiries require expertise, precision, and 

authoritative references. This prompt ensures a 

structured, well-researched, and balanced legal 

response tailored to Indian jurisprudence, aligning 

with Supreme Court practices. 

Role 

Act as a Senior Advocate practising in the 

Supreme Court of India with over 30 years of 

extensive experience in both civil and criminal law. 

Your expertise should reflect deep knowledge of legal 

principles, precedents, and case laws. 

Task 

Provide a detailed, well-researched, and 

authoritative response on [Legal Subject/Case] 

adhering to the following criteria: 

1. Legal Expertise and Authenticity 

• Ensure all information is accurate, 

authoritative, and based on well-

established legal principles or 

precedents. 

• Include proper citations for all case laws, 

judgments, and legal provisions 

referenced (e.g., citation format: case 

name, year, and court). 

2. Context and Relevance 
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• Provide the historical or foundational 

context of [Legal Subject/Case], 

including the evolution of relevant legal 

principles. 

• Highlight its current legal standing and 

significance in Indian jurisprudence. 

3. Diverse Legal Perspectives 

• Discuss differing interpretations if the 

matter is subject to legal debate or 

controversy. 

• Provide a balanced view of both sides of 

the argument where applicable. 

4. Case Laws and Judgments 

• Cite landmark case laws, rulings, or 

judgments relevant to [Legal 

Subject/Case]. 

• Summarise each case concisely, including: 

1. Case name, court, year, and 

citation. 

2. Key issues addressed. 

3. The court's decision and 

reasoning. 

5. Visual Representation (if applicable) 

• Use tables, charts, or structured 

comparisons to illustrate complex legal 

principles or procedural differences. 

• Ensure all visual elements are clearly 

labelled and easy to interpret. 

6. Societal and Legal Impact 
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• Explain how [Legal Subject/Case] 

impacts society, individuals, or specific 

sectors in India. 

• Discuss any potential implications for 

future legal practice or reforms. 

7. British English Usage 

• Use British English throughout, 

considering the audience is primarily 

Indian. 

8. Clarifications and Follow-ups 

• If additional details or clarification are 

required for a more precise response, 

request specific information from the user. 

 

User Input Section 

[Legal Subject/Case]:  Write here in detail  the 

specific legal subject or case  

Instructions for Use: 

Simply mention in detail [Legal Subject/Case] with 

your desired legal topic or case name. No need to 

modify the rest of the prompt. This format ensures 

structured, expert-level responses for legal research, 

analysis, or consultation. 
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6. Prompt: Create a Social Media Post for an 

Event 

Context: 

You are tasked with crafting a compelling social 

media post to promote an upcoming event. The goal 

is to generate engagement and encourage people to 

attend by highlighting key details in an attention-

grabbing and persuasive manner. 

Role: 

Act as a professional social media marketer. Your 

expertise in social media marketing ensures that the 

post is engaging, clear, and aligns with the target 

audience’s expectations. 

Task: 

Create an engaging social media post that effectively 

publicizes the event. Ensure that: 

1. The post includes all key details (title, date, 

time, description, and contact information). 

2. The tone is enthusiastic, engaging, and 

relatable to maximize participation. 

3. A clear call to action is included, guiding 

potential attendees on how to register or learn 

more. 

4. Formatting follows social media best 

practices, using bold statements and emoji-

based highlights where appropriate. 
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5. Optionally, suggest the inclusion of a relevant 

image or infographic to enhance the post’s 

impact. 

Action: 

Generate a fully formatted social media post 

incorporating the following event details: 

• [Event]: Title of the event with key information 

(e.g., location, online platform, purpose). 

• [Date and Time]: Clear mention of the event’s 

date and time, including time zones if relevant. 

• [Details]: A short, compelling description 

covering: 

1. The value of the event. 

2. What attendees will gain (e.g., insights, 

skills, networking). 

3. Any featured speakers or highlights. 

• [Contact]: Contact details for inquiries or 

registration (e.g., phone, email, website). 

• [Action]: The specific call to action to 

encourage participation (e.g., “Register now,” 

“DM us for more details”). 

 

How to Fill in the Placeholders: 

Users must not modify the prompt. Instead, they 

should provide the following details after the 

placeholder section: 
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[Event]: Title of the event with key information 

(e.g., location, online platform, purpose). 

[Date and Time]: Clear mention of the event’s 

date and time, including time zones if relevant. 

[Details]: A short, compelling description 

covering: 

• The value of the event. 

• What attendees will gain (e.g., insights, skills, 

networking). 

• Any featured speakers or highlights. 

[Contact]: Contact details for inquiries or 

registration (e.g., phone, email, website). 

[Action]: The specific call to action to encourage 

participation (e.g., “Register now,” “DM us for 

more details”). 
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7. Prompt for generating Image  

 

Context 

You are generating a detailed AI image description to 

ensure the image accurately represents a concept, 

scene, or idea. The description should be vivid, 

engaging, and precise, incorporating essential visual 

elements for realism and aesthetic appeal. 

Role 

Act as a professional visual designer with 

expertise in AI-generated images. Your role is to craft 

a highly descriptive and structured prompt that 

provides clear, well-defined instructions for the AI 

image generator. 

Task 

Develop a comprehensive image prompt that 

specifies: 

1. Image Composition: The subject, elements 

in the foreground, middle ground, and 

background. 

2. Visual Style & Details: Colors, textures, 

moods, realism levels, and optional elements 

like people or objects. 

3. Image Quality & Realism: Sharp details, 

lighting, and camera settings for a professional 

output. 

4. Image Size & Dimensions: Specify 

appropriate resolution for different use cases. 
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5. Text/Overlays: If applicable, define any text, 

logo, or branding to be included in the image. 

Action 

Follow the structured format below to generate an 

effective AI image prompt: 

 

1. Image Composition & Description 

• [Image Subject]: Clearly define the primary 

subject of the image (e.g., a futuristic city, a 

tranquil forest, or an AI-powered newsroom). 

• [Foreground, Middle Ground, 

Background]: Describe key elements at 

different depths for better composition. 

• [Colors, Textures, Mood]: Specify warm, 

cool, neutral tones; rough, smooth textures; 

and the overall atmosphere (e.g., energetic, 

mysterious, serene). 

• [Additional Elements]: Define people, 

objects, or other details that enhance the 

visual impact. 

 

2. Image Quality & Realism 

• [Clarity & Detail]: The image should be highly 

detailed, resembling a photograph taken with 

a professional camera. 
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• [Lighting & Shadows]: Ensure realistic 

lighting with appropriate shadows and 

highlights. 

• [Camera Specifications] (if applicable): 

1. Aperture: Define depth of field (e.g., 

f/1.8 for shallow depth). 

2. Focus: Sharp focus on main subject, 

with background blur if needed. 

3. Angle & Perspective: Eye level, aerial 

view, or close-up. 

 

3. Image Size & Dimensions 

• [Size]: Define the required dimensions based 

on the platform or use case. 

1. 1280x720 pixels for widescreen. 

2. 1024x1024 pixels for square images. 

3. Other sizes as per requirement. 

 

4. Text & Overlays 

• [Writing/Text on Image]: If applicable, specify 

any text, logo, or watermark to be included. 

• Placement: Ensure the text is subtly integrated 

without overpowering the visual aesthetics. 
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• Example: "Digital Journalists Association of 

India" in the bottom-right corner in an elegant 

font. 

 

5. Example Output 

     [Image Subject]: A bustling AI workshop where 

diverse professionals interact with futuristic 

holographic displays. Large monitors in the 

background showcase AI-generated analytics. The 

scene has warm, natural lighting, creating a 

collaborative and high-energy atmosphere. 

     [Size]: 1280x720 pixels. 

     [Clarity & Detail]: Ultra-sharp resolution, DSLR-

like realism, realistic lighting with soft shadows. Use 

f/1.8 aperture for a softly blurred background. 

     [Writing/Text]: Add the text "Digital Journalists 

Association of India" in a subtle, elegant font in the 

bottom-right corner. 

 

Placeholder Definitions (DO NOT MODIFY 

PROMPT STRUCTURE; ONLY REPLACE 

PLACEHOLDERS) 

• [Image Subject] → Clearly define the main 

theme. 

• [Foreground, Middle Ground, Background] 

→ Add depth for realism. 
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• [Colors, Textures, Mood] → Specify artistic 

choices. 

• [Clarity & Detail] → Ensure professional-

grade image quality. 

• [Size] → Choose dimensions suited for your 

purpose. 

• [Writing/Text] → Define any overlays, brand 

logos, or captions. 

     Note: Fill in the placeholders carefully. DO NOT 

modify the structure of the prompt, as it ensures the 

best results from AI-generated images. 
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8. Prompt for making  ATS-friendly resume  

 

Context 

In today’s job market, Applicant Tracking Systems 
(ATS) scan resumes for keywords, structure, and 
formatting to determine if a candidate fits the job 
criteria. To increase the chances of passing ATS 
filters and reaching hiring managers, resumes must 
be well-optimized, properly formatted, and 
aligned with job descriptions. 

Role 

Act as a professional resume writer and career 
strategist specializing in ATS optimization. Your role 
is to refine, restructure, and tailor a resume based 
on the [Existing Resume] and [Job Description] to 
ensure it effectively highlights the candidate’s 
qualifications while being ATS-friendly. 

Task 

Craft a professional, ATS-compliant resume that: 

1. Extracts relevant details from the [Existing 
Resume] while improving clarity and impact. 

2. Aligns with the [Job Description] by 
integrating keywords and job-specific 
terminology. 

3. Uses ATS-friendly formatting with standard 
section headings, simple fonts, and structured 
bullet points. 

4. Enhances key content areas (e.g., 
Professional Summary, Skills, Work 
Experience) with action-oriented language. 
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5. Delivers a clean, ATS-optimized resume in 
Word (.docx) or plain text (.txt) format. 

 

Action 

Follow these structured steps to ensure ATS 
compliance and job alignment: 

1. Resume Analysis & Customization 

     Extract key details from the [Existing Resume] 

and refine content for clarity, consistency, and 
relevance. 

     Analyze the [Job Description] to identify 

required skills, experience, and keywords for 
alignment. 

     Modify language and structure to match the job 

posting while keeping the content authentic and 
impactful. 

 

2. Resume Formatting & Structure 

   Use ATS-Compatible Headings: 

• Professional Summary 

• Key Skills 

• Work Experience 

• Education 

• Certifications & Training (if applicable) 

• Additional Information (e.g., languages, 
volunteer work, publications) 

   Ensure Formatting Consistency: 

• Use a clean, simple format without tables, 
graphics, or columns. 
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• Keep font styles professional (Arial, Calibri, 
Times New Roman, size 11-12pt). 

• Format dates consistently (e.g., MM/YYYY – 
Present). 

• Use standard bullet points to improve 
readability. 

   Deliver Resume in ATS-Friendly Format: 

• Provide Word (.docx) or plain text (.txt) 
format. 

• Avoid PDFs unless specifically required. 

 

3. Content Enhancement for ATS & Hiring 
Managers 

       Professional Summary: 

• Rewrite for clarity and incorporate key job-
relevant keywords naturally. 

• Keep it concise (2-3 sentences) while 
showcasing career highlights. 

       Key Skills Section: 

• Extract relevant technical and soft skills 
from the [Job Description]. 

• Use industry-specific keywords to improve 
ATS ranking. 

       Work Experience Section: 

• Tailor job descriptions to match the language 
of the [Job Description]. 

• Use strong action verbs (e.g., "Led," 
"Implemented," "Optimized"). 
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• Quantify achievements where possible (e.g., 
"Increased efficiency by 30%"). 

       Education & Certifications: 

• Ensure listed degrees, certifications, or 
training match job qualifications. 

• Include highly relevant certifications that 
enhance the candidate’s profile. 

 

4. ATS Optimization Strategies 

🛠 Keyword Optimization: 

• Identify important keywords in the [Job 
Description] and integrate them naturally 
throughout the resume. 

• Use exact phrases and synonyms to 
maximize ATS recognition. 

🛠 Job Titles & Experience Alignment: 

• Adjust job titles if necessary to reflect 
industry standards, without misrepresenting 
previous roles. 

• Ensure accurate and consistent date 
formatting. 

🛠 Avoid Formatting Errors: 

• DO NOT use tables, graphics, columns, or 
images (ATS cannot read them). 

• Keep font simple and standard (Arial, Calibri, 
Times New Roman). 

• Ensure all content is in one-column format 
for easy parsing. 
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5. Final Output 

     Deliver an ATS-optimized resume that includes: 

   A structured and job-aligned format with clear 

section headings. 

   An improved professional summary that 

highlights key achievements. 

   Keyword-enhanced skills and experience to 

improve ATS compatibility. 

   ATS-friendly document format (.docx or .txt). 

 

Placeholder Definitions (DO NOT MODIFY 
PROMPT STRUCTURE; ONLY REPLACE 
PLACEHOLDERS) 

     [Existing Resume]: Insert the candidate’s 

current resume here or attach the file and mention the 
file name for reference. 

     [Job Description]: Copy and paste the target job 

description for alignment or attach the file and 
mention the file name for reference.  

     Note: DO NOT modify the prompt structure. 

The ATS relies on precise formatting and keyword 
integration. Simply provide the [Existing Resume] 
and [Job Description], and follow this structured 
approach for best results. 
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9. Fact-Checking Smart Prompt Template 

 

Context 

In an era of widespread misinformation, it is crucial to 
verify facts with credible sources before accepting 
them as truth. Fact-checking involves assessing the 
accuracy, reliability, and context of a statement to 
prevent the spread of misleading or false information. 
Reliable fact-checking should be backed by 
authoritative sources, free from bias, and presented 
with clarity. 

 

Role 

Act as a meticulous and unbiased fact-checking 
expert. Your responsibility is to verify the accuracy of 
the given statement by thoroughly analyzing credible 
sources and contextual relevance. Ensure that your 
findings are supported by verifiable evidence. 

 

Task 

Verify the accuracy and reliability of the following 
statement: [Statement to be Verified]. Follow these 
structured guidelines to ensure an accurate and 
unbiased fact-checking process: 

1. Source Verification 

   Cross-reference the statement with credible, 

authoritative sources such as peer-reviewed 
journals, official reports, government databases, and 
well-established publications. 

   Include proper citations for all sources used to 

substantiate your findings. 

2. Contextual Analysis 
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   Provide historical or situational context to 

ensure the statement is not taken out of context. 

   Highlight nuances or conditions that may 

influence the accuracy of the claim. 

3. Bias Assessment 

   Evaluate sources for potential biases or conflicts 

of interest. 

   Provide a balanced view by incorporating 

perspectives from diverse and credible sources. 

4. Categorical Evaluation 

   Clearly classify the statement as True, False, 

Misleading, or Partially True. 

   If partially true or misleading, specify which 

elements are accurate and which are not. 

5. Clarifications and Follow-ups 

   If additional information is required for verification, 

specify the missing details or supporting data 
needed. 

6. Presentation 

   Summarize findings clearly and concisely using 

bullet points or short paragraphs. 

   If applicable, include visual aids (e.g., tables, 

comparison charts) to highlight conflicting data or 
trends. 

 

Action 

     Conduct a fact-check on the provided statement: 

    [Statement to be Verified]: e.g., "Prime Point 

Foundation was founded by R. Nurullah." 
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   Deliverables: 

• A structured fact-checking report that includes 
sources, context, and analysis. 

• A final verdict on the accuracy of the 
statement. 

• Proper citations for source credibility. 

 

Placeholder Definitions & User Guidance 

  [Statement to be Verified] → Here mention the 

claim that needs fact-checking. It should be a specific 
assertion, such as historical facts, scientific claims, 
organisation details, or public statements. 

 

     How to Write a Strong Statement for 

Verification: 

• Ensure the statement is clear and specific 
(e.g., "Tesla was founded in 2003 by Elon 
Musk" rather than "Tesla is old"). 

• Avoid vague claims and ensure that the 
subject, date, and context are well-defined. 

• Provide relevant details if possible (e.g., 
names, dates, or references) to aid in 
verification. 
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10. Prompt for Analysing Social Media Perception 
and Trends  

 

Context 

Social media plays a crucial role in shaping public 
perception and brand positioning. Understanding 
trends, sentiment, and audience engagement can 
provide valuable insights for businesses, political 
entities, and organisations. A data-driven 
comparative analysis helps identify strengths, 
weaknesses, and opportunities for improvement in 
digital engagement strategies. 

 

Role 

Act as a professional social media analyst. Your 
role is to conduct a comparative analysis of how 
[Brand, Product, or Political Party] is perceived on 
social media compared to [Competitor Brand, 
Product, or Political Party] within [Location] over a 
specified period. Provide data-backed insights, 
sentiment trends, and audience engagement metrics. 

 

Task 

Perform an in-depth social media perception and 
trend analysis following these structured steps: 

1. Data Collection 

   Gather relevant social media data from major 

platforms such as Twitter, Facebook, and 
Instagram. 

   Focus on hashtags, mentions, posts, and 

engagement metrics related to [Brand, Product, or 
Political Party] and [Competitor Brand, Product, 
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or Political Party]. 

   Confine data collection to the past [Timeframe] 

for an accurate comparison. 

2. Trend Identification 

   Identify key trends, including frequently 

mentioned themes, viral hashtags, or spikes in 
engagement. 

   Distinguish trends unique to [Brand, Product, or 

Political Party] and those common to both. 

3. Sentiment Analysis 

   Analyse sentiment for social media discussions 

about [Brand, Product, or Political Party] and 
[Competitor Brand, Product, or Political Party]. 

   Categorise sentiment as positive, negative, or 

neutral, and present percentage breakdowns or 
visual representations. 

4. Comparison 

   Compare discussion volume, sentiment 

distribution, and engagement metrics for both 
entities. 

   Highlight strengths, weaknesses, and overall 

audience perception. 

5. Demographic Insights 

   Identify the age, location, and interests of users 

discussing [Brand, Product, or Political Party] and 
[Competitor Brand, Product, or Political Party]. 

   Highlight differences in audience 

demographics and engagement patterns. 

6. Recommendations 
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   Suggest actionable strategies to improve brand 

perception, engagement, and social media 
impact. 

   Provide insights on how [Brand, Product, or 

Political Party] can leverage its strengths or address 
weaknesses in comparison to [Competitor Brand, 
Product, or Political Party]. 

7. Presentation 

   Summarise findings using clear bullet points, 

charts, and tables for easy interpretation. 

   Deliver a concise, visually engaging report 

outlining the key findings and recommended actions. 

 

Action 

      Conduct a social media perception and trend 

analysis based on the placeholders below. 

 

Placeholders & User Guidance 

  [Brand, Product, or Political Party]:  The entity 

whose social media perception needs to be analysed. 

     Example: "Amazon" (for a brand), "Labour Party" 

(for a political party). 

  [Competitor Brand, Product, or Political 

Party]: The competitor for comparison. 

     Example: "Flipkart" (competing brand), 

"Conservative Party" (competing political party). 

  [Timeframe]: Define the period for analysis. 

     Example: "Last 30 days", "Last 6 months". 

Choose a timeframe that captures meaningful trend 
changes. 
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  [Location]: Specify the geographic area to focus 

on. 

     Example: "Tamil Nadu, India", "United Kingdom", 

or "Global" if the analysis should be worldwide. 

     Important: 

• Ensure that the brand, product, or political 
party names are clearly stated. 

• The competitor should be a direct competitor 
for meaningful comparison. 

• The timeframe should be reasonable to 
capture relevant trends. 

• The location should be specific unless a 
global analysis is required. 
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11. Prompt for writing a Research-Based Article  

 

Context 

In today’s media landscape, well-researched 
journalism is essential to inform and engage 
readers. Writing a fact-driven, engaging article 
requires an accurate narrative, well-cited sources, 
and a professional yet captivating tone. Articles 
written for leading Indian magazines must be 
structured, credible, and reader-friendly, ensuring 
seamless readability while maintaining depth and 
analysis. 

 

Role 

Act as the Senior Professional Editor of a leading 
Indian magazine. Your role is to craft a research-
based, attention-grabbing article about [Subject] 
in [Words] words. Ensure that the article follows 
journalistic integrity, presents well-verified facts, 
and is tailored to an Indian readership with relevant 
insights and contextual depth. 

 

Task 

Write a comprehensive, fact-checked article on 
the [Subject] in the number of [Words] giving 
importance to [Focus areas]. Please follow these 
structured steps: 

1. Title Creation 

   Craft a compelling, engaging, and impactful 

title (8-12 words). 

   The title should be unexpected yet relevant, 

drawing immediate reader interest. 
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   Ensure it aligns with the article’s theme while 

capturing attention. 

2. Subtitles 

   Create concise, engaging subtitles (5-8 words) 

for each section. 

   Ensure they summarise the content clearly and 

intrigue the reader. 

   Avoid generic phrasing—make them impactful. 

3. Article Content 

   Maintain a professional yet engaging tone, 

making it accessible to a wide Indian audience. 

   Write in British English, using clear and simple 

language without jargon while ensuring depth and 
accuracy. 

   Ensure the content flows seamlessly, 

connecting ideas logically across sections. 

4. Fact-Checking & Sources 

   Verify all claims, data, and statistics using 

credible sources (e.g., government reports, industry 
research, academic studies, and financial 
institutions). 

   Integrate sources naturally into the text (e.g., 

"According to the Ministry of Industry's 2022 
report..."). 

   Where direct integration isn’t possible, include a 

reference or footnote at the end. 

   Every fact, quote, or statistic must be traceable 

to a reliable source. 

5. Visual Elements (if applicable) 

   If required, include tables, charts, or 

infographics to present complex data clearly. 
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   Ensure all visual elements are properly 

attributed and enhance the reader's 
understanding. 

   Use relevant and accurate visual aids that align 

with the article’s theme and context. 

6. Insightful Analysis & Recommendations 

   Offer critical insights, expert perspectives, 

and trend analysis where applicable. 

   Provide well-reasoned recommendations or 

conclusions, ensuring reader engagement. 

   Incorporate real-world examples, industry 

trends, or case studies to add depth to the 
discussion. 

7. Tone & Style 

   Maintain an authoritative yet engaging tone, 

suitable for a high-profile, widely circulated Indian 
magazine. 

   The style should be informative, balanced, and 

well-researched, avoiding exaggerations or bias. 

   Adapt the language and context to ensure 

cultural and regional relevance. 

8. Seeking Clarifications (If Required) 

   If any aspect of the subject or scope is unclear, 

ask specific questions to align the article with 
expectations. 

   Seek guidance on focus areas (e.g., "Should the 

article focus on specific industries within Tamil Nadu's 
industrial growth?"). 

 

Action 
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          Write a research-based article using the 

placeholders below. 

 

Placeholders & User Guidance – Please define 
the variables here. 

[Subject]: → The core topic of the article. 
Example: "Industrial Growth in Tamil Nadu from 
2000 till Date." 

[Words]: → The target word count for the article. 
Example: 500 words (Ensure conciseness while 
maintaining depth). 

[Focus area]: Specify the areas on which the article 
should focus. 

Example: Focus on Investment by the Government 
and private sectgor, generation of employment, 
advantages, challenges, future prospects, 
suggestions for more industrial growth, etc. 

     User Instructions: 

• Ensure titles and subtitles are engaging 
and clear. 

• Use credible sources and integrate them 
naturally within the article. 

• Adapt the tone and structure to suit an 
Indian readership. 

• If any clarification is needed, seek it before 
proceeding. 

 

  



132 
 

12.  Prompt for Editing an article 

 

Context 

High-quality articles require engaging titles, clear 

structure, polished language, and factual 

accuracy to capture readers' attention and ensure 

professional excellence. As a Senior Professional 

Editor, your role is to enhance, refine, and elevate 

the given [article] to meet the highest editorial 

standards. 

Your goal is to ensure that the article is: 

   Compelling – with captivating titles and subtitles. 

   Refined – using British English with 

professional, engaging language. 

   Clear – ensuring a smooth, logical flow and 

factual consistency. 

   Impactful – making the content more engaging 

and reader-friendly. 

 

Role 

Act as a Senior Professional Editor for a leading 

magazine in India. You have extensive experience 

in journalism, editorial refinement, and content 

engagement strategies. Your responsibility is to 

review, edit, and enhance the given [article] while 

maintaining its core message and intent. 

 

Task 
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Your primary tasks involve: 

     1. Crafting an Engaging Title 

• Revise or suggest a fresh, attention-

grabbing title that is unique, unexpected, 

and intriguing. 

• Keep the title concise and impactful, ideally 

8–12 words long. 

• Ensure that the title accurately reflects the 

article’s content while sparking reader 

curiosity. 

     2. Refining Subtitles for Clarity & Engagement 

• Modify or suggest clear, engaging, and 

direct subtitles. 

• Subtitles should be concise (5–8 words) and 

summarise the content of each section 

effectively. 

• Use compelling and thought-provoking 

phrasing to maintain reader interest. 

     3. Enhancing Article Content 

• Edit the language to British English, 

ensuring consistency, clarity, and 

professionalism. 

• Refine sentence structures for seamless 

readability and improved engagement. 

• Ensure factual consistency, and flag any 

areas that require verification or clarification. 
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• Remove redundant words, jargon, and 

unnecessary complexity to maintain an 

engaging flow. 

• Suggest improvements where necessary to 

enhance the impact, structure, and 

readability. 

     4. Addressing Unclear Sections 

• If any part of the [article] is unclear or lacks 

information, highlight it and ask specific 

clarifying questions to improve accuracy. 

• Ensure all edits align with the intended 

purpose and audience of the article. 

 

Action 

  Review the [article] thoroughly, identifying 

areas for improvement. 

  Enhance readability and engagement using 

British English and a professional yet engaging 

tone. 

  Strengthen the article’s structure with 

improved titles, subtitles, and refined content. 

  Ensure factual and linguistic accuracy, 

eliminating any inconsistencies or ambiguities. 

  Deliver the final, polished version while 

ensuring that all edits maintain the article’s intent and 

integrity. 
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Placeholder Definition (DO NOT ALTER THE 

PROMPT STRUCTURE – ONLY REPLACE 

PLACEHOLDERS) 

     [article]:  Insert the article content for editing or 

attach the file and mention the file name 

     Important: DO NOT modify the core prompt 

structure. This format ensures that every article 

receives structured, high-quality editorial 

refinement. Simply replace the [article] with the 

content to be edited. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Common Mistakes to Avoid 

The Five Writing Pitfalls 
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1. Ignoring the Audience  

• Wrong: Using technical jargon for a general 
audience 

• Right: Adapting language to your readers' 
level 

2. Template Rigidity  

• Wrong: Following templates without 
customisation 

• Right: Adapting templates to your specific 
needs 

3. Overcomplicated Language  

• Wrong: "We shall endeavour to facilitate the 
optimisation..." 

• Right: "We will help improve..." 

4. Poor Structure  

• Wrong: Jumping between topics randomly 

• Right: Following a logical flow 

5. Neglecting Revision  

• Wrong: Sending first drafts 

• Right: Reviewing and polishing content 

Practical Exercises 

Try It Now: Template Customisation 

1. Choose a template from this chapter 
2. Adapt it for your specific need 
3. Write a draft 
4. Review using our checklist 
5. Share with a colleague for feedback 

Cultural Considerations 
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When using templates in India's diverse business 
environment: 

• Include regional language versions when 
needed 

• Consider cultural contexts and festivals 

• Respect hierarchical business structures 

• Adapt formats for local preferences 

• Include appropriate greetings 

Conclusion 

Templates and best practices aren't just about saving 
time—they're about maintaining professional 
standards consistently. As Rahul discovered, "Once I 
started using these templates, my writing became 
more effective, and I could focus on the content rather 
than the structure." 

Remember: 

• Start with a template 

• Customise for your needs 

• Follow best practices 

• Review and refine 

• Keep learning and improving 
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Chapter 12: Deep Research  
 

 

Ramesh’s Revolution in Rural Punjab 

Ramesh Singh, a 45-year-old farmer from Ludhiana, 

stared at his withering wheat crop. Unseasonal rains 

and mysterious pest attacks had ruined two 

consecutive harvests. At the local Krishi Vigyan 

Kendra, an agricultural scientist introduced him to 

"Deep Research" using AI tools. Within weeks, 

Ramesh was analysing soil health reports with 

Perplexity, interpreting satellite images via Gemini, 

and decoding agricultural studies in Punjabi using 

Claude. His story mirrors India’s silent revolution—
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where students fact-check political claims with Phind, 

journalists expose pharmaceutical violations through 

Qwen, and homemakers verify Ayurvedic remedies 

via DeepSeek. 

What is Deep Research? 

Deep Research refers to systematic investigation 

using AI to analyse vast datasets, verify facts across 

multiple sources, and generate actionable insights. 

Unlike basic Google searches, it involves: 

1. Source Verification: Cross-checking against 

peer-reviewed journals, government databases 

(e.g., ICAR reports), and authenticated portals 

like data.gov.in. 

2. Contextual Analysis: Understanding regional 

variations (e.g., monsoon patterns in Kerala vs. 

Rajasthan). 

3. Structured Reporting: Presenting findings with 

visual aids, comparative tables, and risk 

assessments. 

For Ramesh, this meant moving from anecdotal 

farming practices to data-driven decisions. 

Mastering AI Models for Deep Research 

When Ramesh Singh first used Perplexity AI to 

decode soil health reports in Punjabi, he unknowingly 

joined India’s silent research revolution. From 

Chennai journalists verifying pharmaceutical trials to 

Hyderabad urban planners analysing satellite 

imagery, AI-powered deep research is transforming 

how Indians uncover truths. This chapter equips 
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beginners with seven key tools – their strengths, 

limitations, and practical applications – through 

relatable Indian scenarios. 

The AI Model Spectrum: Structured Comparison 

1. ChatGPT (Free/Paid) 

Strengths 

• Explains complex concepts in conversational 

Hindi/English hybrid 

• Ideal for brainstorming and drafting research 

frameworks 

• Handles multi-turn dialogues for iterative 

questioning. 

Limitations 

• Prone to factual inaccuracies with post-2021 

data in free version 

• Struggles with region-specific vernacular 

beyond major Indian languages 

Sample Exercise Prompt 

“Act as an economics tutor. Explain GST’s impact on 

Mumbai’s SME sector using 2023 Maharashtra 

Chamber of Commerce data. Present key findings in 

a Marathi-English bilingual table comparing pre/post-

GST profit margins.” 
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2. Claude (Paid) 

Strengths 

• Specialises in ethical analysis of sensitive 

topics (caste dynamics, gender disparities) 

• Maintains balanced perspectives in 

contentious policy debates. 

Limitations 

• Over-cautious approach sometimes omits 

critical viewpoints 

• Limited multimodal capabilities compared to 

competitors 

Sample Exercise Prompt 

“Act as Data Analyst – Rural Development and Policy 

Researcher – Public Finance. Analyse MNREGA’s 

fund allocation in rural West Bengal through Claude. 

Cross-verify 2024 State Rural Development Report 

against ground-truth NGO surveys from Howrah 

district. Highlight discrepancies exceeding 15%.” 

 

3. Gemini (Free Tier) 

Strengths 

• Multimodal analysis combining text, satellite 

imagery, and infographics 

• Excels at visual data interpretation for urban 

planning. 
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Limitations 

• Free version restricts real-time data 

integration 

• Occasional mislabelling of regional 

architectural features 

Sample Exercise Prompt 

“Act as Urban Infrastructure Analyst – Smart City 

Projects. Analyse Ahmedabad Municipal 

Corporation’s Smart City project maps. Correlate 

sewage network layouts with monsoon flooding 

patterns in Eastern zones. Suggest three 

infrastructure upgrades.” 

4. Perplexity (Freemium) 

Strengths 

• Real-time verification using authenticated 

.gov.in portals 

• Tracks evolving situations like Chennai’s water 

crisis through IMD datasets. 

Limitations 

• Limited depth in niche academic domains 

• Premium tier required for bulk data exports 

 

Sample Exercise Prompt 

“Act as Environmental Data Analyst – Air Quality & 

Pollution. Track Bengaluru’s air quality index (AQI) 

fluctuations during Deepavali week. Compare CPCB 
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sensor data with residential area reports. Identify 

three pollution hotspots exceeding NGT norms.” 

5. Phind (Free) 

Strengths 

• Debugs IoT systems and analyses technical 

documentation 

• Ideal for agricultural tech startups integrating 

sensor networks. 

Limitations 

• Weak in humanities/social sciences research 

• No regional language support 

Sample Exercise Prompt 

“Act as Agricultural IoT (Internet of Things) Engineer 

– Sensor Networks & Automation. Troubleshoot a 

soil moisture sensor network in Punjab’s cotton 

fields. Diagnose false drought alerts occurring 

during morning dew cycles. Provide Python code 

fixes.” 

6. Meta AI (Free) 

 

Strengths 

• Integrates social media trends from 

WhatsApp/Instagram for real-time cultural 

analysis 

• Handles Hinglish and regional language code-

switching better than most models 
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• Strong visual analysis of user-generated 

content like festival photos/memes 

Limitations 

• Cannot verify data sources due to private 

social media algorithms 

• Focuses too heavily on recent viral content 

over historical patterns 

• Lacks direct access to government/archival 

databases 

Sample Exercise Prompt 

"Act as Social Media Trend Analyst - Festival 

Planning. Use Meta AI to compare 2023 Durga Puja 

decoration trends in Kolkata (Instagram Reels) with 

Diwali lighting patterns in Surat (WhatsApp statuses). 

Identify three emerging colour schemes popular 

among under-25 demographics." 

7. Qwen & DeepSeek 

Strengths 

• Enterprise-grade multilingual analysis 

(supports 12 Indian languages) 

• Extracts patterns from massive datasets like 

Aadhaar-enabled subsidy claims13 

Limitations 

• Requires technical expertise for custom 

deployments 

https://www.reddit.com/r/developersIndia/comments/1hp10gr/ai_research_in_india_china_has_released_so_many/
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• Limited public documentation for Indian use 

cases 

Sample Exercise Prompt 

“Act as  Multilingual Policy Translator – AI & Regional 

Adaptation. Translate NITI Aayog’s AI policy draft into 

Tamil, Telugu, and Odia. Preserve technical terms’ 

meanings while adapting examples to local contexts 

(e.g., replace ‘metro trains’ with ‘MRTS’ in Chennai 

section).” 
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Chapter 13 - Evaluation of AI Models 
 

 

Benchmark Comparison 

Benchmarks 

Recent advancements in large language models 

(LLMs) have necessitated rigorous benchmarking to 

quantify performance across diverse capabilities. 

This analysis synthesizes data from industry-

standard evaluations, including MMLU (Multitask 

Language Understanding), GPQA (Reasoning), 

HumanEval (Coding), MATH (Mathematical Problem 
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Solving), BFCL (Tool Use), and MGSM (Multilingual 

Tasks).  

What is a Benchmark? 

A benchmark is like a standardized test for AI models. 

Just as students take exams to measure their math 

or science skills, AI models take "benchmark tests" to 

check how well they perform tasks like answering 

questions, solving math problems, or writing code. 

These tests help compare different AI systems fairly. 

Organisations who Benchmark AI Models? 

Over 15–20 major organizations worldwide create 

these AI tests. Some well-known ones include: 

• HLP (Humanity's Last Exam): Tests expert-

level reasoning. 

• MMLU (Massive Multitask Language 

Understanding): Checks knowledge in 57 

subjects like history or biology. 

• HumanEval: Focuses on coding skills. 

Universities, tech companies (like Google and 

Meta), and independent research groups also 

design benchmarks. 

What Skills Do These Tests Check? 

AI models are tested on 50–100 specific skills, 

grouped into categories: 

• Language understanding (reading/writing) 

• Math and logic puzzles 

• Coding and technical tasks 
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• Common-sense reasoning 

• Multilingual abilities (e.g., translating 

languages) 

Think of it like testing a student’s skills in math, 

sports, arts, and languages combined. 

How Often Are Benchmarks Updated? 

• Major tests update every 3–6 months (e.g., 

new math problems added). 

• New benchmark types emerge yearly as AI 

advances (e.g., tests for AI teamwork or 

creativity). 

• Top models like ChatGPT or Claude are re-

tested every time they release a new 

version. 

What Does "Accuracy Percentage" Mean? 

It’s the AI’s "score" on these tests. For example: 

• 85% accuracy means the AI answered 85 out 

of 100 questions correctly. 

• Top models today average 70–90% across 

tests, but no AI gets 100% (they still make 

mistakes, just like humans!). 

Does the Data Change Frequently? 

Yes! AI models improve like smartphones: 

• Every 3–6 months, companies release 

smarter versions (e.g., ChatGPT 4 → 5). 
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• Benchmark rankings shift often. A model 

that’s #1 today might drop to #3 in 6 months. 

• New abilities (like video analysis) create 

entirely new tests. 

Here’s a simplified table showing the average 

accuracy percentages of leading AI models based 

on consolidated benchmark evaluations (MMLU, 

GPQA, HumanEval, MATH, etc.). Data 

reflects January 2025 benchmark snapshots from 

organizations like HLP, Artificial Analysis, and GAIA. 

Accuracy of Leading AI Models (January 2025) - 

(Average across key benchmarks) 

AI Model Developer Average 

Accuracy (%) 

Claude 3.5 

Sonnet 

Anthropic 82.1 

GPT-4o OpenAI 79.8 

Meta Llama 

3.1 

Meta 80.2 

Gemini 2.0 

Ultra 

Google 

DeepMind 

77.3 

Microsoft 

Copilot 

Microsoft 76.8 

DeepSeek-R1 DeepSeek 72.7 

Qwen Max Alibaba 68.1 

Perplexity Pro Perplexity AI 65.5 
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Key Notes for Readers: 

1. Accuracy Definition: The percentage reflects 

correct answers across tasks like reasoning, 

coding, and factual knowledge. 

2. Volatility: These scores are fluid—new model 

updates (e.g., GPT-5, Claude 4) may shift 

rankings monthly. 

3. Benchmark Limitations: No model achieves 

100% accuracy; even top performers make 

errors in complex tasks. 

Summary for Readers 

"Benchmarks are AI ‘exams’ run by experts to rank 

how smart different models are. They test 50+ skills, 

update often, and scores change as AI improves. 

Today’s top models score 70–90% on average—

smart, but not perfect!" 

Disclaimer 

AI model performance evolves rapidly. Verify latest 

benchmarks from Artificial 

Analysis (https://artificialanalysis.ai/leaderboards/mo

dels) before use." 

 
  

https://artificialanalysis.ai/leaderboards/models
https://artificialanalysis.ai/leaderboards/models
https://artificialanalysis.ai/leaderboards/models
https://artificialanalysis.ai/leaderboards/models
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Chapter 14: Ethical Considerations in AI 

 

In our journey through the world of Artificial 
Intelligence (AI), we've explored how to craft effective 
prompts, structure conversations, and utilize various 
tools. However, as we harness the power of AI, it's 
crucial to consider the ethical implications that come 
with this technology. This chapter delves into the 
ethical considerations necessary for responsible AI 
use, providing a global perspective while keeping 
special relevance to the Indian audience. 

The Importance of Ethics in AI 

Ethics in AI is not just a theoretical concept; it has 
real-world implications that affect individuals, 
communities, and societies. As AI becomes 
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increasingly integrated into daily life—from 
healthcare and education to business and 
governance—understanding and addressing ethical 
concerns is paramount. 

Consider the story of Anjali, a social worker in 
Bangalore who uses AI to help allocate resources for 
underprivileged communities. Initially, she relied 
solely on AI recommendations without considering 
potential biases in the data. This led to certain groups 
being overlooked. Realizing the importance of ethical 
oversight, Anjali now ensures her AI systems are 
regularly audited for fairness and inclusivity. 

Key Ethical Principles 

1. Transparency 

Transparency means understanding how AI systems 
make decisions. Just as you would want to know the 
ingredients in your food, users should understand 
how AI arrives at its conclusions. 

Global Perspective: In Europe, the General Data 
Protection Regulation (GDPR) mandates that AI 
systems provide explanations for their decisions, 
ensuring transparency. Similarly, India's proposed 
Personal Data Protection Bill emphasizes the right to 
explanation. 

Indian Context: For instance, when using AI in 
agricultural practices, farmers should know how crop 
predictions are made, ensuring they can trust and 
effectively use this information. 

2. Fairness and Bias 

AI systems must be free from biases that could lead 
to unfair treatment of individuals or groups. Bias can 
creep into AI through skewed training data or flawed 
algorithms. 
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Global Perspective: Companies like Google and IBM 
have established AI ethics boards to monitor and 
mitigate bias in their systems. These efforts aim to 
create fairer AI models globally. 

Indian Context: In India, where diversity is vast, 
ensuring AI systems are unbiased is critical. For 
example, AI used in recruitment should not favour 
any gender, caste, or region, maintaining fairness 
across the board. 

3. Privacy and Data Security 

Protecting personal data is essential. Users should 
have control over their data and understand how it is 
used. 

Global Perspective: The GDPR sets stringent 
guidelines for data protection, influencing similar laws 
worldwide. Countries like Canada and Australia have 
adopted comparable frameworks. 

Indian Context: With initiatives like Aadhaar, ensuring 
data privacy is crucial. AI systems handling sensitive 
information must comply with strict security protocols 
to prevent breaches. 

4. Accountability 

There should be clear accountability for AI-driven 
decisions. Knowing who is responsible when things 
go wrong is vital for trust and recourse. 

Global Perspective: In the United States, discussions 
around AI accountability have led to proposals for 
regulatory bodies overseeing AI applications. 

Indian Context: For example, if an AI system 
misdiagnoses a patient, there should be mechanisms 
to hold the developers or operators accountable, 
ensuring justice and improvement. 
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5. Sustainability 

AI development should consider environmental 
impacts. Training large AI models consumes 
significant energy, contributing to carbon emissions. 

Global Perspective: Tech giants like Microsoft and 
Amazon are investing in sustainable AI practices, 
aiming to reduce their carbon footprint. 

Indian Context: India's commitment to renewable 
energy can extend to AI, promoting green 
technologies and sustainable practices in AI 
development. 

Ethical Challenges and Solutions 

Challenge: Bias in AI Systems 

Bias can arise from unrepresentative datasets or 
flawed algorithm design. 

Solution: Regular audits and diverse datasets can 
help identify and mitigate biases. Engaging 
multidisciplinary teams in AI development ensures 
varied perspectives. 

Challenge: Data Privacy Concerns 

Users often worry about how their data is collected, 
stored, and used. 

Solution: Implement robust encryption methods and 
obtain explicit consent from users. Educate users on 
data rights and protection measures. 

Challenge: Lack of Transparency 

Complex AI models can be difficult to interpret, 
leading to mistrust. 
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Solution: Develop explainable AI models that provide 
clear insights into decision-making processes. Use 
visualization tools to make AI logic understandable. 

Challenge: Accountability Gaps 

It can be unclear who is responsible for AI-driven 
outcomes. 

Solution: Establish clear guidelines and legal 
frameworks defining accountability. Ensure 
stakeholders are aware of their responsibilities. 

Global and Local Case Studies 

Case Study: Healthcare in India 

AI is revolutionizing healthcare in India, from 
diagnostics to personalised medicine. However, 
ethical considerations are crucial. 

Example: A hospital in Chennai uses AI for early 
detection of diabetic retinopathy. Ensuring patient 
data privacy and obtaining informed consent are 
prioritised, building trust and compliance. 

Case Study: Financial Services Globally 

AI-driven financial services offer convenience but 
raise ethical questions. 

Example: A fintech company in Singapore uses AI for 
credit scoring. They ensure transparency by 
explaining how scores are calculated and allow users 
to contest decisions, fostering fairness and trust. 

Best Practices for Ethical AI Use 

1. Conduct Ethical Audits 

Regularly review AI systems for ethical compliance, 
identifying and addressing issues proactively. 

2. Foster Inclusivity 
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Involve diverse teams in AI development to ensure 
varied perspectives and reduce bias. 

3. Educate Stakeholders 

Provide training on ethical AI use for developers, 
users, and policymakers, promoting awareness and 
responsibility. 

4. Implement Robust Security 

Use advanced encryption and access controls to 
protect sensitive data, ensuring privacy and security. 

5. Promote Transparency 

Develop explainable AI models and communicate 
decision-making processes clearly to users. 

Conclusion 

As we embrace AI's transformative potential, we must 
also commit to ethical practices that safeguard 
individuals and society. By adhering to principles of 
transparency, fairness, privacy, accountability, and 
sustainability, we can build AI systems that are not 
only powerful but also responsible and trustworthy. 

Remember, ethical AI is not a destination but a 
continuous journey. As technology evolves, so too 
must our ethical frameworks. Let us strive to create 
AI that serves humanity with integrity, respect, and 
care. 

By integrating these ethical considerations into our AI 
practices, we pave the way for a future where 
technology enhances lives responsibly and 
sustainably. Whether you're a student, professional, 
or policymaker, your role in promoting ethical AI is 
invaluable. Together, we can shape a brighter, more 
equitable future. 
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Chapter 15: Future Trends of AI – 
Challenges and Opportunities 

 

Introduction 

Artificial Intelligence (AI) is rapidly evolving and will 
continue to shape our lives in ways we might not even 
imagine yet. Just like how mobile phones became an 
essential part of our daily routine, AI is set to become 
a key part of our future. This chapter explores the 
trends that are likely to define the future of AI, the 
challenges we might face, and the opportunities that 
lie ahead. We will also discuss what governments, 
including the Indian government, can do to make sure 
AI benefits everyone. 
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Emerging Trends in AI 

1. AI in Everyday Life 

AI is already helping us with things like finding the 
fastest route on Google Maps or suggesting what to 
eat on food delivery apps. In the future, AI will be even 
more deeply integrated into our daily activities, from 
managing smart homes to providing personalised 
healthcare solutions. 

2. Autonomous Systems 

Self-driving cars, drones delivering packages, and 
robots working in factories are just the beginning. 
These autonomous systems promise to make life 
easier and safer but also raise concerns about jobs 
being replaced by machines. 

3. AI and Climate Change 

AI can help fight climate change by optimising energy 
use, improving farming practices, and enhancing 
disaster response. However, we must also be mindful 
of the environmental impact of training large AI 
models, which consume a lot of energy. 

4. AI in Education 

Imagine a classroom where every student gets 
lessons tailored just for them. AI can personalise 
education, making it more accessible and engaging. 
But we need to ensure that this technology is 
available to all students, not just those in well-funded 
schools. 

5. AI in Healthcare 

From early detection of diseases to performing 
surgeries with precision, AI is transforming 
healthcare. While the benefits are immense, issues 
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related to privacy, bias, and accountability need 
careful attention. 

Challenges Ahead 

1. Ethical Concerns 

As AI systems become more advanced, ethical 
dilemmas regarding decision-making, bias, and 
transparency will intensify. For instance, if an AI 
system makes a wrong medical diagnosis, who is 
responsible? Ensuring that AI acts in alignment with 
human values is crucial. 

2. Job Displacement 

The automation of tasks traditionally done by humans 
poses a significant challenge to the workforce. Many 
people worry about losing their jobs to machines. 
Governments and organisations must focus on 
reskilling and upskilling initiatives to prepare workers 
for new roles. 

3. Data Privacy and Security 

With the increasing reliance on data, protecting 
personal information and preventing misuse is a 
growing concern. Robust data protection laws and 
cybersecurity measures are essential to safeguard 
citizens' privacy. 

4. Regulatory Gaps 

The rapid advancement of AI technologies often 
outpaces existing regulations, creating gaps that can 
be exploited. Developing comprehensive legal 
frameworks is necessary to address these issues. 

Opportunities on the Horizon 

1. Economic Growth 
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AI has the potential to drive economic growth by 
increasing productivity, fostering innovation, and 
creating new markets. Governments can leverage AI 
to enhance public services and infrastructure. 

2. Social Impact 

AI can be used to tackle pressing social issues such 
as poverty, education, and healthcare. By focusing on 
inclusive AI development, societies can ensure that 
technological advancements benefit everyone. 

3. Global Collaboration 

International cooperation on AI research, standards, 
and policies can lead to shared benefits and reduced 
risks. Collaborative efforts can help establish global 
norms and best practices. 

Legislative Measures for Governments 

1. Establishing AI Ethics Boards 

Governments should create independent AI ethics 
boards to oversee the development and deployment 
of AI technologies. These boards can ensure 
compliance with ethical standards and address public 
concerns. For example, an ethics board could review 
AI systems used in hiring to ensure they do not 
discriminate against any group. 

2. Strengthening Data Protection Laws 

Updating and enforcing data protection regulations, 
similar to the GDPR in Europe, can safeguard 
citizens' privacy. Governments should mandate 
transparency in data collection and usage practices. 
This means companies must clearly explain how they 
use people’s data and get their permission first. 

3. Promoting AI Education and Training 
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Investing in AI education and workforce development 
programs can prepare individuals for future job 
markets. Governments should collaborate with 
educational institutions and industry leaders to 
design relevant curricula. For instance, offering free 
online courses on AI basics can help people 
understand and use this technology effectively. 

4. Encouraging Sustainable AI Practices 

Policies promoting energy-efficient AI models and 
renewable energy use in data centres can reduce the 
environmental impact. Incentives for green AI 
technologies can drive innovation in this area. For 
example, tax breaks for companies using renewable 
energy to power their AI systems can encourage 
sustainable practices. 

5. Fostering International Cooperation 

Governments should engage in international 
dialogues to establish common standards and 
guidelines for AI. Collaborative research initiatives 
can accelerate progress while addressing global 
challenges. For example, countries can work 
together to develop AI systems that predict and 
respond to natural disasters more effectively. 

Why Governments Should Consider These 
Measures 

Governments play a vital role in ensuring that AI is 
developed and used responsibly. Here’s why these 
legislative measures are important: 

• Protecting Citizens: Strong data protection 
laws and ethical oversight protect people from 
misuse of their personal information and 
biased AI decisions. 
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• Promoting Fairness: By addressing biases 
and ensuring transparency, governments can 
make sure AI treats everyone fairly, regardless 
of gender, caste, or region. 

• Driving Innovation: Investing in education 
and sustainable practices encourages new 
ideas and technologies, benefiting the 
economy and society. 

• Building Trust: When people see that AI is 
regulated and accountable, they are more 
likely to trust and adopt these technologies, 
leading to wider benefits. 

Conclusion 

The future of AI holds immense promise, offering 
solutions to some of the world's most pressing 
problems. However, realising this potential requires 
addressing the associated challenges responsibly. 
By implementing thoughtful legislative measures and 
fostering collaboration, governments can ensure that 
AI serves the greater good and contributes to a 
sustainable, equitable future. 

As we stand on the brink of this new era, let us 
embrace the opportunities AI presents while 
remaining vigilant about its challenges. Together, we 
can shape a future where technology enhances lives 
and upholds our shared values. 
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Appendix A: Troubleshooting Guide 
 

When working with AI and smart prompts, you may 
encounter some challenges. Here's a guide to help 
you overcome common issues: 

1. Vague or Irrelevant Responses 

• Problem: The AI gives answers that don't 
address your question. 

• Solution: Be more specific in your prompt. 
Include relevant details and context. 

2. Inconsistent Results 

• Problem: You get different answers to the 
same question. 

• Solution: Use a consistent format for your 
prompts and include specific instructions. 

3. Biased or Inappropriate Content 

• Problem: The AI generates biased or 
culturally insensitive responses. 

• Solution: Explicitly state in your prompt that 
you want unbiased and culturally 
appropriate content. 

4. Too Much or Too Little Information 

• Problem: The AI provides overly lengthy or 
overly brief responses. 

• Solution: Specify the desired length or level 
of detail in your prompt. 

5. Outdated Information 

• Problem: The AI gives old or incorrect 
information. 
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• Solution: Ask for recent information and 
cross-check important facts from reliable 
sources. 

6. Technical Jargon 

• Problem: The AI uses complex terms you 
don't understand. 

• Solution: Request explanations in simple 
language or ask for definitions of unfamiliar 
terms. 

7. Lack of Creativity 

• Problem: The AI generates generic or 
uninspired content. 

• Solution: Encourage creativity in your 
prompt by asking for unique or innovative 
ideas. 

8. Misunderstanding Cultural Context 

• Problem: The AI doesn't grasp Indian 
cultural nuances. 

• Solution: Provide specific cultural context 
in your prompt and ask for India-specific 
examples. 

 

Remember, if you're consistently facing issues, 
review and refine your prompts using the techniques 
discussed in earlier chapters. 
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Appendix B: Glossary 
 

Here's a list of key terms and concepts related to AI 
and smart prompts: 

1. Artificial Intelligence (AI): Computer systems that 
can perform tasks that typically require human 
intelligence. 

2. Machine Learning: A subset of AI where systems 
learn from data without being explicitly 
programmed. 

3. Natural Language Processing (NLP): The ability 
of AI to understand, interpret, and generate 
human language. 

4. Smart Prompt: A carefully crafted instruction 
given to an AI to generate specific and desired 
outputs. 

5. ChatGPT: A popular AI language model 
developed by OpenAI that can engage in 
conversational interactions. 

6. Bias: Unfair prejudice in AI outputs, often 
resulting from biased training data or algorithms. 

7. Algorithm: A set of rules or instructions followed 
by an AI to solve a problem or perform a task. 

8. Deep Learning: A type of machine learning based 
on artificial neural networks. 

9. Neural Network: A computer system modeled on 
the human brain and nervous system. 

10. Training Data: The information used to teach an 
AI model how to perform its tasks. 
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11. Prompt Engineering: The practice of designing 
effective prompts to get desired results from AI 
models. 

12. API (Application Programming Interface): A set of 
protocols allowing different software applications 
to communicate with each other. 

13. Generative AI: AI systems that can create new 
content, such as text, images, or music. 

14. Ethical AI: The practice of developing and using 
AI systems in ways that are morally right and 
beneficial to society. 

15. Data Privacy: The protection of personal 
information collected and used by AI systems. 
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